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Hi Diana,

On Mon, 15 Mar 2004 19:31:18 −0700, "Dianah" <flickers@shaw.ca> wrote:

>I have the opposite problem to some people. I want that pdf toolbar and it
>keeps disappearing.
>Any way to get it back. It's checked off in the addin's. If I reinstall
>Acrobat everytime it disappears, it will reappear. When I reboot, and
>startup word, it disappears again.
>
>Any ideas?

If you're using Windows XP, try to move the file PDFmaker.dot which is
in X:\Program Files\Microsoft Office\OFFICE11\STARTUP (Where X is your
system drive) to
X:\Documents and Settings\<User name>\Program
data\Microsoft\Word\STARTUP

 What version of Acrobat are you using? If 5.0, there's an update to
correct some bugs.

Also try going to Word > ? > About Microsoft Office Word > Disabled
elements and check if pdfmaker is there, if so, uncheck it.

Eventually you might locate the normal.dot template and rename it to
normal.bak. Word will recreate it the first time it starts.

Good luck
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