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Re: Master—Sub Document problems

Source:
http://www.tech—archive.net/Archive/Word/microsoft.public.word.formatting.longdocs/2004-03/0646.html

From: Jonathan West (jwest_at_mvps.org)
Date: 03/26/04

Date: Fri, 26 Mar 2004 18:50:34 —0000

"Naomi" <naomi.tichkowsky@aon.ca> wrote in message
news:1416001c4135c$81dd4ee0$a401280a@phx.gbl...

> MAster and Sub documents were created by one Author.

> Second user made changes to subdocuments and supposedly
> saved changes. We cannot find changes so it looks like

> several days work is lost. Directory had many ~tmp files

> also which makes me think save(s) was not successful. Any

> idesas on how to recover this or why data would be lost?

> |deas welcome. Thanks

Take a look at these 2 articles

Why Master Documents corrupt

http://word.mvps.org/FAQs/General/M\WhyMasterDocsCorrupt.htm

How to recover a Master Document

http://word.mvps.org/FAQs/General/RecoverMasterDocs.htm

Regards
Jonathan West — Word MVP
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