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Hi Josh:

When posting answers in here, it's not a bad idea to try the operation
yourself on your own computer first, then write down the steps that worked,
so the other user can understand you.

If you had done that in this case, when you got to the bit about "you may
want to check your registry" you would have discovered that the key he wants
is encrypted: neither of you would have been able to read it.

Cheers

On 27/3/06 7:19 PM, in article
89497737-C1AA-4A03-8959-6D617E43DDB2@ XXXXXXXXXXXXX, "Josh"
<JOSh @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote:

If you have the CD there should be a code with it that you can give microsoft
and they will give you your key but if you dont have it on the cd and you
dont have the case they would not be able to help you. If you have tried all
that is listed from the others cand come to no result you may want to check
your registory, if that is no use i would sugest looking for your case for

the code or if the key is on your case just find that.

"ComelDay" wrote:
I have been using my Gateway for many years. | need to resinstall Word but
have long since lost the key for my legal copy of Word 2000. | have the
installation CD, but without the key | can not install it.

Is there anything that | can do to reinstall my software?

Will those that lose their product keys become subject to prosecution by
software police?

Is there any hope for me at all?
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Please reply to the newsgroup to maintain the thread. Please do not email
me unless | ask you to.

John McGhie <john@ XXXXXXXXXXX>

Microsoft MVP, Word and Word for Macintosh. Consultant Technical Writer
Sydney, Australia +61 (0) 4 1209 1410
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