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I'm not sure what the procedure would be in NIS, but in NAV, it's as
follows:

1. Open Norton AntiVirus (right−click on the Systray icon and choose this
option).

2. Click on the Options button at the top of the dialog.

3. In the Options dialog, click on Miscellaneous (menu on the left)

4. Clear the check box for "Enable Office Plug−in."

−−
Suzanne S. Barnhill
Microsoft MVP (Word)
Words into Type
Fairhope, Alabama USA
Word MVP FAQ site: http://word.mvps.org
Email cannot be acknowledged; please post all follow−ups to the newsgroup so
all may benefit.
"Rod" <Rod@discussions.microsoft.com> wrote in message
news:0CAF409A−D377−465F−8AC0−B4EB54E0EF3D@microsoft.com...
> How do I disable the Norton AntiVirus plug−in for Word, then?
>
> −−
> Rod
>
>
> "Suzanne S. Barnhill" wrote:
>
> > Yes, indeedy. At least there's a good possibility, as the Office Plug−in
in
> > Norton AntiVirus causes many problems in Word (we usually recommend
> > disabling it). If NIS has this, disable it there. To get information
about
> > other add−ins, see
> > http://word.mvps.org/FAQs/Customization/CheckIfAddinsInstalled.htm, but
note
> > that there are some add−ins that won't show up even using the tricks in
this
> > article.
> >
> > −−
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> > Suzanne S. Barnhill
> > Microsoft MVP (Word)
> > Words into Type
> > Fairhope, Alabama USA
> > Word MVP FAQ site: http://word.mvps.org
> > Email cannot be acknowledged; please post all follow−ups to the
newsgroup so
> > all may benefit.
> >
> > "Rod" <Rod@discussions.microsoft.com> wrote in message
> > news:D2FC2BA8−96A3−43B4−968D−15F776C0108C@microsoft.com...
> > > Dang, well then, how do I determine what add−in is causing this?
> > >
> > > (I have installed Norton Internet Security 2004; do you think that
could
> > be doing it?)
> > >
> > > −−
> > > Rod
> > >
> > >
> > > "Suzanne S. Barnhill" wrote:
> > >
> > > > No, it is not normal and is usually caused by a misbehaving add−in.
> > > >
> > > > −−
> > > > Suzanne S. Barnhill
> > > > Microsoft MVP (Word)
> > > > Words into Type
> > > > Fairhope, Alabama USA
> > > > Word MVP FAQ site: http://word.mvps.org
> > > > Email cannot be acknowledged; please post all follow−ups to the
> > newsgroup so
> > > > all may benefit.
> > > >
> > > > "Rod" <Rod@discussions.microsoft.com> wrote in message
> > > > news:57C68F88−06B9−48B3−8681−28CF6680E94E@microsoft.com...
> > > > > We are using Word 2003.  I noticed when my wife closes Word that
is
> > always
> > > > saves the NORMAL.DOT file.  Is that normal?  Why would it do that
each
> > time?
> > > > >
> > > > > −−
> > > > > Rod
> > > >
> > > >
> >
> >
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