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See the following FAQ for help diagnosing this problem.

http://word.mvps.org/FAQs/AppErrors/ProblemsStartingWord.htm
See how to find add-ins
http://www.word.mvps.org/FAQs/Customization/ChecklfAddinsinstalled.htm

http://office.microsoft.com/en—us/assistance/HA011514521033.aspx

Terry Farrell - MSWord MVP

"KeC" <KC@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:2A3CE49E-1F4A-4842—-94AA-5656E5BB 9834 @ XXXXXXXXXXXXXXXX

| have trouble opening Word, it only allowed me to open in Safe Mode.

| have already disabled the acrobat maker, which it mentioned that it was
cuasing an error, add on but it still does not work.

please help.
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