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Source:

http://www.tech—archive.net/Archive/Word/microsoft.public.word.application.errors/2008—-01/msg00234.html

* From: "Herb Tyson [MVP]" <herb@XxxXXXXXXxx>
» Date: Mon, 14 Jan 2008 18:57:32 —0500

It sounds like either normal.dot corruption or registry corruption. | would try the diagnostic/curative steps
shown here:

http://word.mvps.org/FAQs/AppErrors/ProbsOpeningWord.htm

Herb Tyson MS MVP
Author of the Word 2007 Bible

Blog:_http://word2007bible.herbtyson.com

Web_http://www.herbtyson.com
"Jason" <Jason@ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:1E41D813-0907-4ED0-B25B-DCE9EBA51DE D@ XXXXXXXXXXXXXXXX

I am running a Vista and | have MS Office 2003. When | open a document, it
will display the Word logo box then later on an error message that says "The
document path "C:/......" is not valid" or something like that appears and

the logo box stays and does not open Word. When | click on the Word icon on
my Desktop, It prompts me to open word in safe mode. | did and nothing
happened. | also clicked Winword in its original file location and the same
thing happened | also clicked on the safe mode thing and nothing happens.
Please help.

Jason Patrick |. Ranojo
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