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I'm getting this error too. | have tried it 2 times with the same results.
One person below, said they un—installed the Japan and Korean language packs
and it worked for him.

Can someone at MS look into this?

My guess is if there was a language pack issue it would have been Raided and
fixed so, could it be some other test scenario not in the test plan?

Is this a new error that is unknown on campus?

Also, it does come back with an error, however it does not have a link to
what to do for the error. | just sends us to this blog. If there was a error
number, should there should be some sort of exception error message or
something.

Thank you
Mike Hammerfish

"PA Bear [MS MVP]" wrote:

Error Code 0x8024200D SUS_E_UH_NEEDANOTHERDOWNLOAD
The installer requires more data to be downloaded

Translation: Whatever you're trying to install, your machine needs some
other updates to be installed first.

Windows version? Is this a sudden, new problem or an ongoing one? Are you
attempting to install an update (e.g., Vista SP1) manually or via Windows
Update?

~Robear Dyer (PA Bear)

MS MVP-IE, Mail, Security, Windows Desktop Experience — since 2002
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Joe wrote:

Hi, | cant get window update code 8024200D for some reason, Can any body
help please, Joe
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