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How to determine which versions of the .NET Framework are installed and
whether service packs have been applied
http://support.microsoft.com/kb/318785

How to troubleshoot Microsoft .NET Framework 2.0 installation issues
http://support.microsoft.com/kb/908077/

"Dawn" wrote:

Hi,

I've tried twice to install the Microsoft .NET Framework 2.0 Service Pack 1
(KB110806) (update 2 of 2) but it keeps failing.

The first update (1 of 2) installs fine, but about half way through the
second update (listed above) the installation fails.

And because I am unable to install both of the updates, my USPS Shipping
Assistant software will not work and I need it for my business.

Any help will be greatly appreciated.

Brightest Blessings,

Dawn
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