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See http://support.microsoft.com/kb/943144 (ignore the title)

~Robear Dyer (PA Bear)

MS MVP-Windows (IE, OE, Security, Shell/User)
AumHa VSOP & Admin_http://aumha.net
DTS-L.ORG http://66.39.69.143/

hermantst wrote:

| recently updated my OS from XP Home to XP Pro (I needed some of the extra
options). Since then, | have been unable to update windows via the windows
update site. It tries to install the newest updating software, but fails.

| have tried to manually install it in safe mode, reinstall the prior

version (update agent 3.0), and then update, but this also fails. | used an
upgrade CD to upgrade to XPPro. Everything else with the OS seems to work
fine.
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