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Re: Error 0x8007FO0DA installing Server 2003 SP2
to SBS 203 SP1

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windowsupdate/2007-07/msg01743.html

e From: SRL_SQL <SRLSQL @ XXXXXXXXXXXXXXXXXXXXXXXXX>
« Date: Sun, 29 Jul 2007 05:02:01 -0700

Yes, | did download the W2K3 SP2 package from Microsoft Downloads and tried
both methods of installing. The second half of my initial post details this

and includes the relevant log excerpts. A search in the post for
"WindowsServer2003-KB914961-SP2-x86—-ENU.exe" will take you to this section.

"Peter Foldes" wrote:

Did you try to download the W2K3 SP2 package from Microsoft Tech Net\Microsoft
Downloads and install it manually

Peter

Please Reply to Newsgroup for the benefit of others
Requests for assistance by email can not and will not be acknowledged.

"SRL_SQL" <SRL_SQL@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
news:953125AA-EC09-47CA-89AC-675D181CB8D3 @ XXXXXXXXXXXXXXXX

When trying to install Server 2003 SP2 on SBS Std 2003 SP1 from Microsoft
Update, | keep getting Installation Failure Error Code: 0x8007FO0DA.

No luck after completing KB822798:
You cannot install some updates or programs

http://support.microsoft.com/default.aspx/kb/822798/en—us

2007-07-02 03:24:16:093 1012 1c4 Misc =========== L ogging
initialized

(build: 7.0.6000.374, tz: —-0400) ===========

2007-07-02 03:24:16:140 1012 1c4 Misc = Process:
C:\WINDOWS\System32\svchost.exe

2007-07-02 03:24:16:140 1012 1c4 Misc = Module:
C:\WINDOWS\System32\wuaueng.dll
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2007-07-02 03:24:16:093 1012 1c4 Service ***kkkkikiiik

2007-07-02 03:24:16:140 1012 1c4 Service ** START ** Service: Service
startup

2007-07-02 03:24:16:140 1012 1c4 Service ****¥rrrx

2007-07-02 03:24:18:390 1012 1c4 Misc Registering binary:
C:\WINDOWS\system32\regsvr32.exe /s
"C:\WINDOWS\system32\wuapi.dll"

2007-07-02 03:24:22:406 1012 1c4 Misc Registering binary:
C:\WINDOWS\system32\regsvr32.exe /s
"C:\WINDOWS\system32\wups.dll"

2007-07-02 03:24:24:093 1012 1c4 Misc Registering binary:
C:\WINDOWS\system32\regsvr32.exe /s
"C:\WINDOWS\system32\wups2.dIl"

2007-07-02 03:24:25:343 1012 1c4 Agent * WU client version
7.0.6000.374

2007-07-02 03:24:25:421 1012 1c4 Agent * Base directory:
C:\WINDOWS\SoftwareDistribution

2007-07-02 03:24:25:656 1012 1c4 Agent * Access type: No proxy
2007-07-02 03:24:25:656 1012 1c4 Agent * Network state: Connected
2007-07-02 03:25:11:046 1012 1c4 Agent *rxxxxxxeix Agaent: |nitializing
Windows Update Agent *r+kskikkik

2007-07-02 03:25:11:046 1012 1c4 Agent *rxxxxxxeix Agant: |nitializing
global settings cache ****xtkkkrx

2007-07-02 03:25:11:046 1012 1c4 Agent * WSUS server: <NULL>
2007-07-02 03:25:11:046 1012 1c4 Agent * WSUS status server: <NULL>
2007-07-02 03:25:11:046 1012 1c4 Agent * Target group: (Unassigned
Computers)

2007-07-02 03:25:11:046 1012 1c4 Agent * Windows Update access
disabled: No

2007-07-02 03:25:12:765 1012 1c4 Agent * Found 1 persisted download
calls

to restore

2007-07-02 03:25:13:156 1012 1c4 DnldMgr Download manager restoring
1

downloads

2007-07-02 03:25:13:984 1012 1c4 Agent * Successfully loaded 1 persisted
download calls.

2007-07-02 03:25:14:109 1012 1c4 AU #######H#### AU Initializing
Automatic

Updates ####H#H#HHH#HHH

2007-07-02 03:25:14:109 1012 1c4 AU # Approval type: Pre—install notify
(User preference)

2007-07-02 03:25:14:109 1012 1c4 AU # Auto—-install minor updates: No
(User

preference)

2007-07-02 03:25:14:125 1012 1c4 AU # Reconnecting download for 1
updates

2007-07-02 03:25:14:125 1012 1c4 AU # Reconnected 1 pending download
calls

2007-07-02 03:25:14:125 1012 1c4 AU AU setting pending client directive
to
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'‘Download Progress'

2007-07-02 03:25:14:156 1012 1c4 AU AU finished delayed initialization
2007-07-02 03:25:14:468 1012 1c4 Report *¥***x**xxkx Ranort:

Initializing

static reporting data ***x**¥xkxrk

2007-07-02 03:25:14:468 1012 1c4 Report * OS Version =
5.2.3790.0.0.131377

2007-07-02 03:25:14:781 1012 1c4 Report * Computer Brand = Dell
Computer

Corporation

2007-07-02 03:25:14:781 1012 1c4 Report * Computer Model = PowerEdge
400SC

2007-07-02 03:25:15:078 1012 1c4 Report * Bios Revision = A06
2007-07-02 03:25:15:078 1012 1c4 Report * Bios Name = Phoenix ROM
BIOS

PLUS Version 1.10 A06

2007-07-02 03:25:15:078 1012 1c4 Report * Bios Release Date =
2004-04-15T00:00:00

2007-07-02 03:25:15:078 1012 1c4 Report * Locale ID = 1033
2007-07-02 03:25:15:250 1012 17bc DnldMgr *******¥*xx Bn|dMgr:
Regulation

Refresh [Svc: {7971F918-A847-4430-9279-4A52D1EFE18D}]

*kkkkkkkkkk

2007-07-02 03:25:15:250 1012 17bc DnldMgr Contacting regulation server
for 1

updates.

2007-07-02 03:25:15:328 1012 17bc Misc Validating signature for
C:\WINDOWS\SoftwareDistribution\WuRedin\7971F918-A847-4430-9279-4A52D1EFE18D
2007-07-02 03:25:15:609 1012 17bc Misc Microsoft signed: Yes
2007-07-02 03:25:15:671 1012 17bc DnldMgr Regulation server path:
http://www.update.microsoft.com/v6/UpdateReqgulationService/UpdateRegulation.asmx.
2007-07-02 03:25:16:062 1012 17bc DnldMgr * Regulation call complete.
0x00000000

2007-07-02 03:25:16:062 1012 17bc DnldMgr *******¥*xx Bn|dMgr:

New download

job [Updateld = {14B9060E-C3D1-4A8E-9366—-0558712A06BE}.100]
*kkkkkkkkkk

2007-07-02 03:25:16:062 1012 17bc DnldMgr * Queueing update for
download

handler request generation.

2007-07-02 03:25:16:062 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:16:062 1012 17bc DnldMgr Generating download request
for

update {14B9060E-C3D1-4A8E-9366-0558712A06BE}.100

2007-07-02 03:25:21:312 1012 17bc Handler Windows Patch download for
Updateld = {14B9060E-C3D1-4A8E-9366—-0558712A06BE}: selected
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action is

download express (delta).

2007-07-02 03:25:21:312 1012 17¢c0 AU AU checked download status and
it

changed: Downloading is paused

2007-07-02 03:25:23:062 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:25:062 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:27:062 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:29:062 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:29:125 1012 1c4 AU No pending client directive
2007-07-02 03:25:31:062 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:33:062 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:35:062 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:37:062 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:39:000 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.
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2007-07-02 03:25:39:000 1012 17bc Handler Updateci:
WinSEUpdateHandler::_Inventory: Installer returned 0xfOda (61658)
2007-07-02 03:25:39:000 1012 17bc DnldMgr Regulation:
{7971F918-A847-4430-9279-4A52D1EFE18D} — Update
14B9060E-C3D1-4A8E-9366—-0558712A06BE is "Priority" regulated and
can NOT

download. Sequence 6463 vs AcceptRate 5000.

2007-07-02 03:25:39:000 1012 17bc Handler FATAL: UH: 0x8007f0da:
Inventory

failed in CUHWindowsPatchHandler::GetNextRequiredFiles
2007-07-02 03:25:39:000 1012 17bc Handler FATAL: UH: 0x8007f0da:
GetNextRequiredFiles failed in
CUHWindowsPatchHandler::GetRequiredFilesForSandboxState
2007-07-02 03:25:39:015 1012 17bc Handler FATAL: UH: 0x8007f0da:
GetRequiredFilesForSandboxState failed in
CUHWindowsPatchHandler::GenerateDownloadRequest

2007-07-02 03:25:39:015 1012 17bc DnldMgr FATAL:
DM:CAgentDownloadManager::GenerateAllDownloadRequests:
GenerateDownloadRequest failed with 0x8007f0da.

2007-07-02 03:25:39:015 1012 17bc DnldMgr Error 0x8007f0da occurred
while

downloading update; notifying dependent calls.

2007-07-02 03:25:40:171 1012 17c0 AU >>## RESUMED ## AU:
Download update

[Updateld = {5C23105E-2007-449D-B9C0-5F60735DF63B}]
2007-07-02 03:25:40:171 1012 17c0 AU # WARNING: Download failed,
error =

0x8007FODA

2007-07-02 03:25:40:171 1012 17c0 AU #####HHHH

2007-07-02 03:25:40:171 1012 17c0 AU ## END ## AU: Download
updates

2007-07-02 03:25:40:171 1012 17c0 AU #####H#HHHHHH#

2007-07-02 03:25:44:921 1012 17bc Report REPORT EVENT:
{6309956D-BA63-47C4-8DEF-425CAE77C614} 2007-07-02
03:25:39:921-0400 1 161 105
{5C23105E-2007-449D-B9C0-5F60735DF63B} 102 8007f0da
AutomaticUpdates Failure Content Download Error: Download failed.

== = = = = = = = = 4.359:

2007/07/02 03:25:28.140 (local)

4.359:
C:\WINDOWS\SoftwareDistribution\Download\0c905b0297cd6cced13855¢c0306a49e4\updat
(version 6.3.4.1)

4.375: Service Pack started with following command line: /si
/Parentinfo:27b68b819f010c4c84bafb6b6ee6b091

4.390: In Function GetBuildType, line 1170, RegOpenKeyEXx failed with
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error 0x2

4.406: Return Value From OnACPower =1

4.406: OnACPower returned value( 0x1 ) which is Equal To 0x1

4.406: Condition succeeded for section OnACPower.Section in Line 1 of
PreRequisite

4.422: InternalFileName of C:\WINDOWS\system32\HAL.DLL is Not Equal
To

halcmpx.dll

4.422: Condition succeeded for section CustomHalUnisysBlock.Section in
Line

2 of PreRequisite

4.422: InternalFileName of C:\WINDOWS\system32\HAL.DLL is Not Equal
To

Unisys CMP Server ACPI HAL

4.422: First Condition in CustomHalUniSysBlock.Section2 Succeeded
4.422: Condition succeeded for section CustomHalUniSysBlock.Section2 in
Line

3 of PreRequisite

4.422: InternalFileName of C:\WINDOWS\system32\HAL.DLL is Not Equal
To

HALSRAAC.DLL

4.422: Condition succeeded for section CustomHalStratusBlock.Section in
Line

4 of PreRequisite

4.422: InternalFileName of C:\WINDOWS\system32\HAL.DLL is Not Equal
To

halce52.dll

4.422: Condition succeeded for section CustomHalMarathonBlock.Section in
Line 5 of PreRequisite

4.422: Service SpUpdSvc Not Registered in SCM 0x424

4.422: Condition succeeded for section SpUpdSvcBlock.Section in Line 6 of
PreRequisite

4.422: Start is Present

4.437: SYSTEM\CurrentControlSet\ServicessMSDTC\Start is Not Equal To
Specified Value

4.437: Second Condition in MSDTC.Not.Disabled Succeeded

4.437: Condition succeeded for section MDSTC.Check.Disabled in Line 7 of
PreRequisite

4.437: C:\WINDOWS\system32\DRIVERS\elxsli2.sys is Not Present
4.437: First Condition in Emulex.Driver.Compat.Check.Section Succeeded
4.437: Condition succeeded for section
Emulex.Driver.Compat.Check.Section in

Line 8 of PreRequisite

4.437: C:\WINDOWS\system32\DRIVERS\ql40xx.sys is Not Present
4.437: First Condition in Qlogic.Driver.Compat.Check.Section Succeeded
4.437: Condition succeeded for section Qlogic.Driver.Compat.Check.Section
in

Line 9 of PreRequisite

4.437: HotfixRefreshRequired is Not Present

4.437: First Condition in HotfixRefresh.Registry.Check.Section Succeeded
4.437: Condition succeeded for section
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HotfixRefresh.Registry.Check.Section

in Line 10 of PreRequisite

12.578: PrepareToTrustInfFile: MySetupCopyOEMInf failed: Oxfffffbfe
12.578: IsInfFileTrusted: PrepareToTrustinfFile Failed: Oxfffffbfe

12.937: InstallinfCatalogFile: Installing
c:\windows\softwaredistribution\download\0c905b0297cd6cced13855¢c0306a49e4\update\SF
as _000000_.cat...

12.953: VerifyTargetFileSize: Unable to verify size as Source = NULL for
file c:\\windows\ 000000 _.cat

14.078: InstallCatalogFile: InstallCatalog failed for

c:\windows\ 000000 _.cat; error=0xfffffbfe.

14.078: InstallinfCatalogFile: Installation failed; error=0x00000002.
14.078: IsInfFileTrusted: ValidateSingleFileSignature Failed:
STR_FAILED_INF_INTEGRITY

14.094: Service Pack 2 Setup encountered an error: Setup could not verify
the integrity of the file Update.inf. Make sure the Cryptographic service is
running on this computer.

15.078: UnRegisterSpuninstForRecovery, failed to delete
SpRecoverCmdLine

value, error 0x2

15.078: Dolnstallation: Failed to unregistering spuninst.exe for recovery.
15.078: Setup could not verify the integrity of the file Update.inf. Make
sure the Cryptographic service is running on this computer.

15.078: Update.exe extended error code = 0xfOda

[2007/07/02 03:25:28 2924.2]

#-199 Executing
"C:\WINDOWS\SoftwareDistribution\Download\0c905b0297cd6cced13855c0306a49e4\upda
with command line: update\update.exe /si

/Parentinfo:27b68b819f010c4c84bafb6b6ee6b091

#1443 No installed Authenticode(tm) catalogs matching catalog name

"0em10.CAT" were found that validated file
"c:\windows\softwaredistribution\download\0c905b0297cd6cced13855¢c0306a49ed\update\uy
(key "update.inf"). Error 1168: Element not found.

#1443 No installed Authenticode(tm) catalogs matching catalog name

"0em12.CAT" were found that validated file
"c:\windows\softwaredistribution\download\0c905b0297cd6cced13855¢c0306a49e4\update\uy
(key "update.inf"). Error 1168: Element not found.

#1443 No installed Authenticode(tm) catalogs matching catalog name

"0em13.CAT" were found that validated file
"c:\windows\softwaredistribution\download\0c905b0297cd6cced13855¢c0306a49ed\update\uy
(key "update.inf"). Error 1168: Element not found.

#1443 No installed Authenticode(tm) catalogs matching catalog name

"0em14.CAT" were found that validated file
"c:\windows\softwaredistribution\download\0c905b0297cd6cced13855c0306a49e4\update\uy
(key "update.inf"). Error 1168: Element not found.

#1443 No installed Authenticode(tm) catalogs matching catalog name
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"0em3.CAT" were found that validated file
"c:\windows\softwaredistribution\download\0c905b0297cd6cced13855c0306a49ed4\update\uy
(key "update.inf"). Error 1168: Element not found.

#1443 No installed Authenticode(tm) catalogs matching catalog name

"0em4.CAT" were found that validated file
"c:\windows\softwaredistribution\download\0c905b0297cd6cced13855¢c0306a49ed\update\uy
(key "update.inf"). Error 1168: Element not found.

#1443 No installed Authenticode(tm) catalogs matching catalog name

"oem7.CAT" were found that validated file
"c:\windows\softwaredistribution\download\0c905b0297cd6cced13855¢c0306a49ed\update\uy
(key "update.inf"). Error 1168: Element not found.

#E359 An unsigned, incorrectly signed, or Authenticode(tm) signed file
"c:\windows\softwaredistribution\download\0c905b0297cd6cced13855¢c0306a49e4\update\S|
blocked (server install). Error Oxfffffbfe: Unknown Error.

| also downloaded the complete
WindowsServer2003-KB914961-SP2-x86—-ENU.exe
and keep getting:

Service Pack 2 Setup Error

Setup could not verify the integrity of the file Update.inf. Make sure the
Cryptographic service is running on this computer.

This error occurs when directly executing
WindowsServer2003-KB914961-SP2-x86—-ENU.exe or when executing
Update.exe from

the extracted files. The amount of time it takes the error to occor varies.
Some times immediately after executing, and other times after proceeding
past

the license agreement acceptance.

| tried to include all of the relevant log entries in this post but exceed a
post length limitation, so | have exclude some of the succesful lines.

svcpack.log
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