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The Microsoft Windows Server Update Services (WSUS) SelfUpdate service does not send
automatic updates

http://support.microsoft.com/kb/920659/en-us

When you try to use the Microsoft Windows Server Update Services (WSUS) SelfUpdate
service to send automatic updates to client computers, the client computers do not
receive the updates. Additionally, the client computers do not report to the WSUS

server.

When this occurs, the WSUS Administration console logs the following error message:
Check your server configuration. One or more Update Service components could not be
contacted. Check your server status and ensure that the Windows Server Update Service
is running.

Non-running services: SelfUpdate

The event log may also log the following event:

EVENT ID 506

Source: Windows Server Update

Description: The SelfUpdate Tree is not working. Clients may not be able to update to
the latest WUA client software and communicate with the WSUS Server.

if that doesn't assist in any way —

Perhaps try the WSUS Newsgroup
http://www.microsoft.com/technet/community/newsgroups/dgbrowser/en—us/default. mspx?dg=microsoft.puk

TaurArian [MS-MVP] 2005-2007 — Australia

http://www.dts—I|.org/goodpost.htm

Need more help? http://support.microsoft.com/?scid=ph:en-us;6527
(Links to web pages and MSKB Articles are posted for the purposes of keeping the

information current)
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"vale65" <valeriodimarino@xxxXxxXxxx> wrote in message
Nnews:1160646531.387066.291500 @ XXXXXXXXXXXXXXXXXXXXXXXXXXXXKXX
| Hi.

I

| I have this problem (os: W3k SBS):

I

| I installed WSUS on a server. WSUS receives correclty utdates from

| microsoft.

I

| I menaged, | think correctly, GPO's policies. On all of clients | can

| see the time in wich uptates should checked, and controls are disabled.
I

| Problem: in WSUS console | can't see the clients (no one) and updates
| aren't deployed.

| Can someone help me ?

I
| Thanks

| Valerio
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