
Re: Update KB873352

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windowsupdate/2006−06/msg00767.html

From: karomiow@xxxxxxxxx• 
Date: 15 Jun 2006 10:44:37 −0700• 

jm560 wrote:

Here's what Robin Walker replied:

I suggest that you check the Security Permissions on that registry key.

In regedit, navigate to the key named above, right click on the folder
symbol beside the key name, and select "Permissions", and look at the state
of the Permissions.

−−
Robin Walker [MVP Networking]
rdhw@xxxxxxxxx

"mebock" wrote:

What's Robin Walker's email address? I've been trying to fix this since
April.... my son went Apple and I'm about ready to follow

"jm560" wrote:

Thanks to Robin Walker I fixed it!

"jm560" wrote:

I have the same problem.
When I try to install KB873352 security
update for officeXP , even after
manual download and with psexec in dos, I
get the message:
failure 1402
Setup can't open reg−key
HKEY_LOKAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall\KB885884.
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"MEB" wrote:

After several weeks of
attempts, I'm still having a
problem installing
Security Update for Office
XP (KB873352). I am
logged in as administrator.
Initializing occurs, but
installing does not. Can
anyone advise me on how to
correct this? Thanks...

My registry keys were fine, but the update failed because PA56401.cab
was missing from MSOcache. Putting the installer CD in the CD drive
drive solved the problem. Why couldn't the update asked for it instead
of just failing? The recent problems with WGA and Office update are the
best advertisement for Linux.
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