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Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windowsupdate/2006—03/msg00529.html

* From: Jonah <noone @ XXXXXXXXX>
e Date: Mon, 13 Mar 2006 00:55:04 +0000

cuddlybear wrote:
CAN ANY ONE HELP ME | CANT INSTALL MY UP DATES
You can try this lot — used to fix this particular error but with WGA who

knows?

When the subject installation fails, the Windows Update.log file contains
error 0x80070643.

To fix this problem, use the following procedure, exiting when the problem
is resolved:

01. Use Windows Explorer to navigate to %SystemRoot%\System32\CatRoot2.
02. Right—click the Edb.log file and Rename as Edb.old.

03. Try to use Windows Update to install Windows XP updates.

04. Use Windows Explorer to navigate to %SystemRoot%\System32.

05. Right—click CatRoot2 and Rename it as CatRoot20Id.

06. Try to use Windows Update to install Windows XP updates.

07. Open a CMD.EXE window and enter the following commands, pressing Enter
after each one. Press OK to the succeeded message:

regsvr32 licdll.dll
regsvr32 regwizc.dll

08. Try to use Windows Update to install Windows XP updates.
09. If the Microsoft Root Authority or NO LIABILITY ACCEPTED, (c)97

VeriSign, Inc. certificates under Trusted Root Certification Authorities
has been removed:
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On another computer that has the certificate, use Internet Explorer to open
Tools / Internet Options / Content tab / Certificates.

Select the Trusted Root Certification Authorities tab.

Select Microsoft Root Authority and press Export. Create the .CER file on a
floppy or a share.

On the 'broken' computer, use Internet Explorer to open Tools / Internet
Options / Content tab / Certificates.

Select the Trusted Root Certification Authorities tab.

Press Import.

Press Next.

Browse to the file you exported and press Open.

Press Next.

Select Automatically select the certificate store based on the type of
certificate.

Press Next and Finish.

10. Try to use Windows Update to install Windows XP updates.

Or you can do something much more useful and get a decent e mail client.
Courier Mail is currently free for a limited period | helped myself to a

load of copies & keys, its much easier to use than Outlook and it will
import the settings automatically.

Get Courier here http://www.rosecitysoftware.com/courier/

If you need all the businessy bloatware in Outlook Mozilla Thunderbird is a
good alternative — its open source get it here

http://www.mozilla.com/thunderbird/

Both are in a different league security wise and ease of use wise but
Thunderbird is tricky to set up properly.

Jonah

Jonah
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