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Hi,

Please try registering the following files.
1. Click Start and choose Run
2. In the Run box, type
regsvr32 cdm.dll > Click OK
regsvr32 iuengine.dll > Click OK
regsvr32 wuapi.dll > Click OK
regsvr32 wuaueng.dll > Click OK
regsvr32 wuaueng1.dll > Click OK
regsvr32 wucltui.dll > Click OK
regsvr32 wups.dll > Click OK
regsvr32 wups2.dll > Click OK
regsvr32 wuweb.dll > Click OK
regsvr32 jscript.dll > Click OK
3. Restart your computer and re−attemp to download from the Windows Update
Site.

Thank you

Eric
"Muhammad Umar Farooq Rana" <umar_farooq@xxxxxxx> wrote in message
news:euaDozLHGHA.2628@xxxxxxxxxxxxxxxxxxxxxxx
>
> When ever I try to update or install KB896423 security update on my
> Windows 2000 Adv server (SP4 with update rollout), it is successfully
> downloads but failed to
> install. I had tried downloading the file directly but still gives the
> same error. The error code generated is 0x8024200D.
>
> All the Other updates are successfully installed. Even the new ones.
>
> −−
> Muhammad Umar Farooq Rana
> Mobile: +92 (345) 4001007
> Fax: +92 (42) 5848055
> Email: umar.farooq@xxxxxxxxxxxx
> Email: umar_farooq@xxxxxxx
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