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Hi, | did what you suggested, but the windows update site says that | have
hidden important updates and my computer is at risk. How can | make sure the
update is really installed or not? One more thing, when | went to the

security at home site and the page identified my operating system, it said It
appears you are running xp with sp2. But my operating system is 2000
professional with service pack 4. Is there something wrong with how the
update site detects the system I'm using?

"Torgeir Bakken (MVP)" wrote:

> asasso wrote:

>

> > | am using windows 2000 Professional and | have downloaded updates after
> > using the verification tool and had no problems. However, | have an update
> > that just refuses to install, and everytime | restart the computer and

> > install it, the update notification comes up with another update, except its

> > the same one! the update is: Culmative security update for outlook express 6
> > spl KB823353. the size of the update is 1.9 MB. The thing I really find

> > strange, is when | go to the Microsoft update site and click on what updates
> > are already installed, there are about 6 entries with the same number that it
> > classes as successfully installed.

> >

> > | already have service pack 4 installed as well as a lot of other fixes, so

> > | don't know what else to do. | have run the virus and spyware programs, and
> > that didn't make any difference. If anyone has any suggestions | would

> > appreciate it. Thanks.

> Hi,

>

> | suggest you hide the update:

>

> Double click on the AU icon in the notification area and select

> "Custom Install", unselect the update in question, and when later on

> asked, select to never show the update again.

>

>

>

> ———
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> torgeir, Microsoft MVP Scripting and WMI, Porsgrunn Norway
> Administration scripting examples and an ONLINE version of
> the 1328 page Scripting Guide:

> http://www.microsoft.com/technet/scriptcenter/default. mspx
>
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