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hello bpa .... thanks for replying.
In regards to your inquiring, the "red x" (with a yellow question mark by
it) appears in the "status" column, and it was by clicking on these icons
that I was directed to the different areas for each one, and downloaded and
installed the ones listed.
I've tried this procedure twice with each one.
Do you feel that since I did have the opportunity to download and install
each one, that they are truly installed, and the history list continuing to
show "failed" can just be overlooked?

−−−Thanks for your help −−−−
25or6to4

"bpa_retired" wrote:

> The specific Update History entry listed as 'failed' will continue to show as
> failed even if a subsequent update attempt is infact successful. The
> subsequent attempt will be listed as successful −−thus there will be the
> successful entry as well as any/all failed attempts for a given update.
>
> What happens if you 'click' on the 'failed update' icon?
>
>
>
> "25or6to4" wrote:
>
> > Hello
> > RE: Windows XP Home Edition
> > Hope someone can help me.
> > I have checked my update history and found there are 6 updates that have
> > failed to be installed.
> > They are ALL from June 14
> > I have tried going to each update, and manually installing ... which I had
> > no problem locating them and installing ... so I thought.
> > When I restarted, I checked the Update History, and they still show "Failed"
> > and are still not installed.
> > List is as follows:
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> >
> > KB890859
> > KB885835
> > KB885250
> > KB890830 (Windows Malicious Software Removal Tool)
> > Microsoft Windows Installer 3.1
> > KB890923 −− Cumulative Security Update for Internet Exp Win XP SP2
> >
> > Has anyone else experienced problems with these updates? and,
> > can anyone else advise me on how to handle these ??
> >
> > −−
> > Thanks for any help −−−−
> > 25or6to4
.
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