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You've indicated that you're experiencing some problems with Windows
Update

and you get an error ( 0x80248011 / 0x80070002 / Oxc80003fa /
0x80240017 /

0x80245003 ). If you have, please try the following steps as quickly

as

possible.

A) Most likely being caused by a User File (Temp files, History,
Cookies)
that may be corruptedand intefering with the Internet Browser To delete

these files, do the following:

1. Within the Internet Explorer, click on Tools and then click on
Internet

Options

2. Click on "Delete Cookies"

3. Click on "Delete Files"

4. Put a check mark in the box "Delete all offline content", Click OK
5. Click on "Clear History"

6. Click on "Yes" in the confirmation box

7. Click on OK to close the window

B) Stop the Automatic Update Service
1. Click Start and choose Run

2. In the Run box, type

net stop wuauserv

net stop bits

C) Delete the "Software Distribution" Folder
1. Click Start and choose Search and All files and folders
2. Search for the folder named (without the quotation marks) " Software

Distribution”

3. Search on your local hard drives (Normally it's on your C: Drive)
4. Under the More Advance Options, you want to put a check mark in the
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"Search hidden Files and Folders"

5. Click Search

6. Once you've located the folder, Do a right click on the folder and
select

Rename (Located in C:\Windows)

7. Rename the folder to OLDSoftware Distribution (If you get a
permission

error, goto Step #9)

8. Reboot your machine, and preceed to try Windows Updates again.

9. Boot into Safe Mode.

10. If you're at the Windows Desktop, Click on Start, Shut Down and
Restart

11. Once the PC has shut down and begins to reboot again, Hit the F8
key

(once per second)

12. Once done correctly, you will see a Boot-up Menu Screen, Choose
Option

#1 " Safe Mode"

13. Goto Step #1
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