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Date: Wed, 18 May 2005 17:18:05 −0700• 

I have been running Software Update Services for a while now and have
had very few problems. A week or so ago I went into the SUS client to
approve the new updates and I received an error message stating:

"Software Update Services has detected that you sychronization service
is not working properly. Either the service was disabled or wasn't installed
correctly."

I haven't made any changes, that I know of, to the server and I
followed the instructions in the troubleshooting section to restart the
Service. I've included the most recent log entries from the SUS server at
the bottom and I can see that it is erroring out with a "Library download
error 0x80190184" but i don't know what means. I can't find anything in the
knowledge base about this error either. Does any one know what could be
causing this?

Windows Update Log File:
2005−05−06 12:59:25 19:59:25 Success IUCTL Shutting down
2005−05−07 11:10:00 18:10:00 Success IUCTL Starting
2005−05−07 11:10:01 18:10:01 Success IUCTL Downloaded
iuident.cab from http://windowsupdate.microsoft.com/v4/ to C:\Program
Files\WindowsUpdate\V4
2005−05−07 11:10:01 18:10:01 Success IUCTL Current
iuengine.dll version: 5.4.3790.14
2005−05−07 11:10:01 18:10:01 Success IUCTL Current iuctl.dll
version: 5.4.3790.14
2005−05−07 11:10:01 18:10:01 Success IUENGINE Starting
2005−05−07 11:10:01 18:10:01 Error IUENGINE Library download
error and timed out (−1 ms). Will not retry. (Error 0x80190194)
2005−05−07 11:10:01 18:10:01 Success IUENGINE Determining machine
configuration
2005−05−07 11:10:01 18:10:01 Success IUENGINE Determining machine
configuration
2005−05−07 11:10:07 18:10:07 Success IUENGINE Shutting down
2005−05−07 11:28:52 18:28:52 Success IUCTL Shutting down
2005−05−09 08:51:12 15:51:12 Success IUCTL Starting
2005−05−09 08:55:47 15:55:47 Success IUCTL Starting
2005−05−09 08:55:57 15:55:57 Success IUCTL Downloaded
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iuident.cab from http://windowsupdate.microsoft.com/v4/ to C:\Program
Files\WindowsUpdate\V4
2005−05−09 08:55:58 15:55:58 Success IUCTL Current
iuengine.dll version: 5.4.3790.14
2005−05−09 08:55:58 15:55:58 Success IUCTL Current iuctl.dll
version: 5.4.3790.14
2005−05−09 08:56:02 15:56:02 Success IUENGINE Starting
2005−05−09 08:56:20 15:56:20 Error IUENGINE Library download
error and timed out (14203 ms). Will not retry. (Error 0x80190194)
2005−05−09 08:56:29 15:56:29 Success IUENGINE Determining machine
configuration
2005−05−09 08:56:31 15:56:31 Success IUENGINE Determining machine
configuration
2005−05−09 08:57:57 15:57:57 Success IUENGINE Shutting down
2005−05−09 08:57:58 15:57:58 Success IUCTL Shutting down
2005−05−09 09:06:23 16:06:23 Success IUCTL Starting
2005−05−09 09:06:25 16:06:25 Success IUCTL Downloaded
iuident.cab from http://windowsupdate.microsoft.com/v4/ to C:\Program
Files\WindowsUpdate\V4
2005−05−09 09:06:25 16:06:25 Success IUCTL Current
iuengine.dll version: 5.4.3790.14
2005−05−09 09:06:25 16:06:25 Success IUCTL Current iuctl.dll
version: 5.4.3790.14
2005−05−09 09:06:25 16:06:25 Success IUENGINE Starting
2005−05−09 09:06:26 16:06:26 Error IUENGINE Library download
error. Will retry. (Error 0x80190194)
2005−05−09 09:06:27 16:06:27 Error IUENGINE Library download
error. Will retry. (Error 0x80190194)
2005−05−09 09:06:27 16:06:27 Error IUENGINE Library download
error. Will retry. (Error 0x80190194)
2005−05−09 09:06:27 16:06:27 Success IUENGINE Determining machine
configuration
2005−05−09 09:06:28 16:06:28 Success IUENGINE Determining machine
configuration
2005−05−09 09:06:30 16:06:30 Success IUENGINE Shutting down
2005−05−09 09:17:19 16:17:19 Success CDM Starting
2005−05−09 09:17:20 16:17:20 Success CDM Shutting down
2005−05−09 09:24:54 16:24:54 Success IUCTL Starting
2005−05−09 09:25:34 16:25:34 Success IUCTL Downloaded
iuident.cab from http://windowsupdate.microsoft.com/v4/ to C:\Program
Files\WindowsUpdate\V4
2005−05−09 09:25:35 16:25:35 Success IUCTL Current
iuengine.dll version: 5.4.3790.14
2005−05−09 09:25:35 16:25:35 Success IUCTL Current iuctl.dll
version: 5.4.3790.14
2005−05−09 09:25:36 16:25:36 Success IUENGINE Starting
2005−05−09 09:25:37 16:25:37 Error IUENGINE Library download
error. Will retry. (Error 0x80190194)
2005−05−09 09:25:37 16:25:37 Error IUENGINE Library download
error. Will retry. (Error 0x80190194)
2005−05−09 09:25:38 16:25:38 Error IUENGINE Library download
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error. Will retry. (Error 0x80190194)
2005−05−09 09:25:38 16:25:38 Success IUENGINE Determining machine
configuration
2005−05−09 09:47:44 16:47:44 Success IUCTL Starting
2005−05−09 09:47:57 16:47:57 Success IUCTL Downloaded
iuident.cab from http://windowsupdate.microsoft.com/v4/ to C:\Program
Files\WindowsUpdate\V4
2005−05−09 09:47:57 16:47:57 Success IUCTL Current
iuengine.dll version: 5.4.3790.14
2005−05−09 09:47:57 16:47:57 Success IUCTL Current iuctl.dll
version: 5.4.3790.14
2005−05−09 09:47:58 16:47:58 Success IUENGINE Starting
2005−05−09 09:48:04 16:48:04 Error IUENGINE Library download
error. Will retry. (Error 0x80190194)
2005−05−09 10:11:51 17:11:51 Success IUCTL Starting
2005−05−09 10:11:58 17:11:58 Success IUCTL Downloaded
iuident.cab from http://windowsupdate.microsoft.com/v4/ to C:\Program
Files\WindowsUpdate\V4
2005−05−09 10:11:59 17:11:59 Success IUCTL Current
iuengine.dll version: 5.4.3790.14
2005−05−09 10:11:59 17:11:59 Success IUCTL Current iuctl.dll
version: 5.4.3790.14
2005−05−09 10:11:59 17:11:59 Success IUENGINE Starting
2005−05−09 10:12:02 17:12:02 Error IUENGINE Library download
error. Will retry. (Error 0x80190194)
2005−05−09 10:12:02 17:12:02 Error IUENGINE Library download
error. Will retry. (Error 0x80190194)
2005−05−09 10:12:02 17:12:02 Error IUENGINE Library download
error. Will retry. (Error 0x80190194)
2005−05−09 10:12:03 17:12:03 Success IUENGINE Determining machine
configuration
2005−05−09 10:12:04 17:12:04 Success IUENGINE Determining machine
configuration
2005−05−09 10:13:10 17:13:10 Success IUENGINE Shutting down
2005−05−09 12:27:10 19:27:10 Success IUCTL Shutting down

.
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