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Are you trying to install as a User or Administrator?

"Mat" <Mat@discussions.microsoft.com> wrote in message
news:6D2EAAC0−F9AE−468E−9A83−F8217DA81300@microsoft.com...
> when trying to install SP2 i get error 5 access is denied to several items
> in
> the registry key. If i ignore the errors SP2 will not install and i get
> the
> error message access is denied and the files are removed.
>
> I went on to registry editor to change the permissions of the items
> highlighted but if i click on the folder it says error while opening key
> and
> i cannot change the permission.
>
> Please help
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