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Thanks jim, BITS download package worked
"jim riverman" wrote:

> Hello

>

> You should have an error number in the windows update.log. file.

> and since | don't have it | can only suggest:

>

> reading these two articles.

> Software update incomplete” error message when you visit the Windows Update
> Web site

> http://support.microsoft.com/?kbid=319585
>

> Update package that includes Background Intelligent Transfer Service (BITS)
> version 2.0 and WIinHTTP 5.1 is available for Windows XP

> http://support.microsoft.com/default.aspx?scid=kb:en-us:842773
>

> You may want to download the full BITS package and try installing it.

V V V V[EDS

>
> "Seven" wrote:

>

> > | just re installed XP Pro on my pc, | go to udates and try Express

> > Install... it comes back with the following:

> >

> > Updates were unable to be successully installed.

> > The following updated were not installed:

> > Updates for Background Intelligent Transfer Service(BITS) and WinHTTP 5.1
> > (KB842773)
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