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If you would kindly post what the specific error messages are
that you are getting, perhaps a solution can be offered. Uninstalling
SP2 is not a good solution for your problem.

Carey Frisch

Microsoft MVP

Windows XP — Shell/User
Be Smart! Protect Your PC!

http://www.microsoft.com/athome/security/protect/default.aspx

"CapBean" wrote:

| I have managed to download and install the Service Pack 2 update but have
| been having problems with the update crashing the computer whenever | have a
| cd in the cd drive when first booting up.

| I get a blue screen with error codes and am forced to shutdown and restart

| the computer. This has only started to happen after | installed the Service

| Pack, as the computer was working fine since | bought it 2 years ago.

|

| My question is this, does anyone know a safe way of uninstalling the service
| pack without reformating the drive?

| ' would like to restore the computer to its old service pack 1 state which

| was more stable.

|

| —_

| If in doubt, SCREAM! It really helps.
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