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I followed the advice found here:
http://support.microsoft.com/?kbid=837188

No luck (although the article wasn't to do with my
problem I think).

I've tried microsoft email support and only got a half−
hearted effort before they wanted my credit card.

Here is what my dahotfix.log tells me when trying to
update:

[09:20:46]: 2.52,false[09:20:46]: Checking version of
Microsoft Data Access Components that is currently
installed on the machine.
[09:20:46]: An error occurred while setup was trying to
verify the version of Microsoft Data Access Components
current installed on the machine.
        Either the version currently installed does not
match the version of this hotfix package, or setup was
unable to determine the version currently installed.
[09:20:46]: The action (NULL!CheckMDACVersionExact)
returned FALSE.
        Either all of the PreInstallActions for this
package returned FALSE, or there was a fatal error while
executing an action.
        The package will not be installed. This error
will not halt the setup process.
[09:20:46]: Executing PreInstallActions for package.
[09:20:46]: Loading function (CheckMDACVersionExact) from
internal function list.
[09:20:46]: 2.52,false[09:20:46]: Checking version of
Microsoft Data Access Components that is currently
installed on the machine.
[09:20:46]: An error occurred while setup was trying to
verify the version of Microsoft Data Access Components
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current installed on the machine.
        Either the version currently installed does not
match the version of this hotfix package, or setup was
unable to determine the version currently installed.
[09:20:46]: The action (NULL!CheckMDACVersionExact)
returned FALSE.
        Either all of the PreInstallActions for this
package returned FALSE, or there was a fatal error while
executing an action.
        The package will not be installed. This error
will not halt the setup process.
[09:20:46]: Executing PreInstallActions for package.
[09:20:46]: Loading function (CheckMDACVersionExact) from
internal function list.
[09:20:46]: 2.53,false[09:20:46]: Checking version of
Microsoft Data Access Components that is currently
installed on the machine.
[09:20:46]: An error occurred while setup was trying to
verify the version of Microsoft Data Access Components
current installed on the machine.
        Either the version currently installed does not
match the version of this hotfix package, or setup was
unable to determine the version currently installed.
[09:20:46]: The action (NULL!CheckMDACVersionExact)
returned FALSE.
        Either all of the PreInstallActions for this
package returned FALSE, or there was a fatal error while
executing an action.
        The package will not be installed. This error
will not halt the setup process.
[09:20:46]: Executing PreInstallActions for package.
[09:20:46]: Loading function (CheckMDACVersionExact) from
internal function list.
[09:20:46]: 2.53,false[09:20:46]: Checking version of
Microsoft Data Access Components that is currently
installed on the machine.
[09:20:46]: An error occurred while setup was trying to
verify the version of Microsoft Data Access Components
current installed on the machine.
        Either the version currently installed does not
match the version of this hotfix package, or setup was
unable to determine the version currently installed.
[09:20:46]: The action (NULL!CheckMDACVersionExact)
returned FALSE.
        Either all of the PreInstallActions for this
package returned FALSE, or there was a fatal error while
executing an action.
        The package will not be installed. This error
will not halt the setup process.
[09:20:46]: Executing PreInstallActions for package.
[09:20:46]: Loading function (CheckMDACVersionExact) from
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internal function list.
[09:20:46]: 2.62,false[09:20:46]: Checking version of
Microsoft Data Access Components that is currently
installed on the machine.
[09:20:46]: An error occurred while setup was trying to
verify the version of Microsoft Data Access Components
current installed on the machine.
        Either the version currently installed does not
match the version of this hotfix package, or setup was
unable to determine the version currently installed.
[09:20:46]: The action (NULL!CheckMDACVersionExact)
returned FALSE.
        Either all of the PreInstallActions for this
package returned FALSE, or there was a fatal error while
executing an action.
        The package will not be installed. This error
will not halt the setup process.
[09:20:46]: Executing PreInstallActions for package.
[09:20:46]: Loading function (CheckMDACVersionExact) from
internal function list.
[09:20:46]: 2.62,false[09:20:46]: Checking version of
Microsoft Data Access Components that is currently
installed on the machine.
[09:20:46]: An error occurred while setup was trying to
verify the version of Microsoft Data Access Components
current installed on the machine.
        Either the version currently installed does not
match the version of this hotfix package, or setup was
unable to determine the version currently installed.
[09:20:46]: The action (NULL!CheckMDACVersionExact)
returned FALSE.
        Either all of the PreInstallActions for this
package returned FALSE, or there was a fatal error while
executing an action.
        The package will not be installed. This error
will not halt the setup process.
[09:20:46]: Executing PreInstallActions for package.
[09:20:46]: Loading function (CheckMDACVersionExact) from
internal function list.
[09:20:46]: 2.70,false[09:20:46]: Checking version of
Microsoft Data Access Components that is currently
installed on the machine.
[09:20:46]: An error occurred while setup was trying to
verify the version of Microsoft Data Access Components
current installed on the machine.
        Either the version currently installed does not
match the version of this hotfix package, or setup was
unable to determine the version currently installed.
[09:20:46]: The action (NULL!CheckMDACVersionExact)
returned FALSE.
        Either all of the PreInstallActions for this
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package returned FALSE, or there was a fatal error while
executing an action.
        The package will not be installed. This error
will not halt the setup process.
[09:20:46]: Executing PreInstallActions for package.
[09:20:46]: Loading function (CheckMDACVersionExact) from
internal function list.
[09:20:46]: 2.70,false[09:20:46]: Checking version of
Microsoft Data Access Components that is currently
installed on the machine.
[09:20:46]: An error occurred while setup was trying to
verify the version of Microsoft Data Access Components
current installed on the machine.
        Either the version currently installed does not
match the version of this hotfix package, or setup was
unable to determine the version currently installed.
[09:20:46]: The action (NULL!CheckMDACVersionExact)
returned FALSE.
        Either all of the PreInstallActions for this
package returned FALSE, or there was a fatal error while
executing an action.
        The package will not be installed. This error
will not halt the setup process.
[09:20:46]: Executing PreInstallActions for package.
[09:20:46]: Loading function (CheckMDACVersionExact) from
internal function list.
[09:20:46]: 2.71,false[09:20:46]: Checking version of
Microsoft Data Access Components that is currently
installed on the machine.
[09:20:46]: The action (NULL!CheckMDACVersionExact)
returned TRUE.
[09:20:46]: Loading function
(AllOrNoneFileByFileVersionCheck) from internal function
list.
[09:20:46]: Checking if any of the package files are
already installed on this machine.
[09:20:46]: Opening .inf file: C:\DOCUME~1\DEANMC~1
\LOCALS~1\Temp\IXP000.TMP\Q832483_271_WinXP.inf
        Version check passed for Target file :
C:\WINDOWS\System32\odbcbcp.dll version:[ version:
[2000.81.9042.0]
        ...against Source file version:[2000.81.9042.0]
        Version check passed for Target file :
C:\WINDOWS\System32\SQLSRV32.dll version:[ version:
[2000.81.9041.40]
        ...against Source file version:[2000.81.9042.0]
        Version check passed for Target file : C:\Program
Files\Common Files\System\ole db\sqloledb.dll version:[
version:[2000.81.9041.40]
        ...against Source file version:[2000.81.9042.0]
[09:20:46]: The action (NULL!
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AllOrNoneFileByFileVersionCheck) returned TRUE.
[09:20:46]: Loading function
(AllOrNoneFileByFileVersionCheck) from internal function
list.
[09:20:46]: Checking if any of the package files are
already installed on this machine.
[09:20:46]: Opening .inf file: C:\DOCUME~1\DEANMC~1
\LOCALS~1\Temp\IXP000.TMP\Q832483_271_WinXPx.inf
        Version check passed for Target file :
C:\WINDOWS\System32\DBnetlib.dll version:[ version:
[2000.81.9041.40]
        ...against Source file version:[2000.81.9042.0]
        Version check passed for Target file :
C:\WINDOWS\System32\msdart.dll version:[ version:
[2.71.9030.0]
        ...against Source file version:[2.71.9042.0]
        Version check passed for Target file :
C:\WINDOWS\System32\ODBC32.dll version:[ version:
[3.520.9041.40]
        ...against Source file version:[3.520.9042.0]
        Version check passed for Target file :
C:\WINDOWS\System32\ODBCCP32.dll version:[ version:
[3.520.9041.40]
        ...against Source file version:[3.520.9042.0]
        Version check passed for Target file : C:\Program
Files\Common Files\System\ole db\oledb32.dll version:[
version:[2.71.9030.0]
        ...against Source file version:[2.71.9042.0]
        Version check passed for Target file :
C:\WINDOWS\System32\DllCache\DBnetlib.dll version:[
version:[2000.81.9041.40]
        ...against Source file version:[2000.81.9042.0]
        Version check passed for Target file :
C:\WINDOWS\System32\DllCache\msdart.dll version:[ version:
[2.71.9030.0]
        ...against Source file version:[2.71.9042.0]
        Version check passed for Target file :
C:\WINDOWS\System32\DllCache\ODBC32.dll version:[ version:
[3.520.9041.40]
        ...against Source file version:[3.520.9042.0]
        Version check passed for Target file :
C:\WINDOWS\System32\DllCache\ODBCCP32.dll version:[
version:[3.520.9041.40]
        ...against Source file version:[3.520.9042.0]
        Version check passed for Target file :
C:\WINDOWS\System32\DllCache\oledb32.dll version:[
version:[2.71.9030.0]
        ...against Source file version:[2.71.9042.0]
[09:20:46]: The action (NULL!
AllOrNoneFileByFileVersionCheck) returned TRUE.
[09:20:46]: Installing the inf: C:\DOCUME~1\DEANMC~1
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\LOCALS~1\Temp\IXP000.TMP\Q832483_271_WinXP.inf.
[09:20:48]: File copy complete:
        Source file: C:\DOCUME~1\DEANMC~1\LOCALS~1
\Temp\IXP000.TMP\odbcbcp_271.dll
        TargetFile: C:\WINDOWS\System32\odbcbcp.dll
[09:21:18]: An error occurred in SetupCommitFileQueue().
GetLastError() returned: 995
        An error occurred while installing the inf.
[09:21:18]: Destroying Job Queues.
[09:21:18]: Checking state of setup at end of
installation.
        Setup was successful.
[09:21:18]: Shutting down Hotfix Installer.
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