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The "In progress" listed in the Windows Update history file is as expected.
Service packs and other exclusive updates require a restart to complete the
installation, Windows Update is longer active after the restart therefore
unable to verify installation. If the Service Pack fails it will popup an

error message on the screen.

Run Winver to verify the service pack is installed.

Start > Run

Type "winver"

Press ok

Look for the version number and service pack.

Thanks,

Lucy [MSFT]

This posting is provided "AS IS" with no warranties, and confers no rights.
"Rochelle" <anonymous@discussions.microsoft.com> wrote in message
news:1332a01c3f7bf$96d791b0$a301280a@phx.gbl...

> Hello

> lhave down loaded this off the internet. When | check

> installation history it says in progress. How can | get

> it to say successful. Thank you
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