
Re: Win2000 Pro: Update KB828026 (for Media
Player) over and over again

Source: http://www.tech−archive.net/Archive/Windows/microsoft.public.windowsupdate/2004−02/3717.html

From: Jupiter Jones [MVP] (jones_jupiter_at_hotnomail.com)
Date: 02/19/04

Date: Wed, 18 Feb 2004 23:46:47 −0700

Since that link refers to Windows XP does not apply, skip it.
The rest applies to you.
Also, firewall is essential and I never said to disable the firewall.
Only disable the firewall if the computer network cable is physically
disconnected.

The rest of your applications should be OK...
If you are not going to try the rest of the fix, why did you ask?
There is always risk when performing any type of installation on any
type of computer or operating system.
That is why it is important to always have back−ups of critical data.

−− 
Jupiter Jones  [MVP]
An easier way to read newsgroup messages:
http://www.microsoft.com/windowsxp/pro/using/newsgroups/setup.asp
http://www3.telus.net/dandemar/
"Matthias Spanier" <matthias_spanier@despammed.com> wrote in message
news:c11ka0$t70$02$1@news.t−online.com...
> Hello Jupiter,
>
> Jupiter Jones [MVP] schrieb:
>
> > Try this link:
> > http://www3.telus.net/dandemar/needagain.htm
>
> Thanks. But I am in doubt about that. Could you please explain
> in more detail?
>
> The first possibility is to follow the advice in
> <http://support.microsoft.com/?kbid=319109>.
> But I read:
>
> | The information in this article applies to:
> |
> |     * Microsoft Windows XP Professional
> |     * Microsoft Windows XP Home Edition
>
> That is not valied to me. Like I wrote before, my problem does not
occur
> with Win XP Pro but with Win2000 Pro.
>
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> Roughly speaking, the second possibility says to de−install
KB828026, to
> re−boot and switch off all firewall and antivirus software etc. and
to
> install KB828026 once again.
> I started an attempt to de−install it. But first there is a warning
that
> de−installation might put other installations in trouble, and that
list
> contains dozens and dozens of other WindowsUpdates as well as of
other
> software I had installed. I am not ready to take that risk. The
other
> programs must keep on running. It had taken me days and weeks to
install
> eveything properly before.
>
> I would be ready to switch firewall and antivirus etc. off for a
little
> time. (But like I wrote before, switching off *only* the firewall
had
> not helped. Would it help to switch off *all* those tools?). First,
> however, I am asking for a solution to the KB828026 problem valid
for
> *Win2000* Pro.
>
> Thanks in advance.
>
> Regards,
> Matthias
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