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Clients connecting from the Internet or through a VPN sometimes do not
get their local drives mapped. What usually happens is that an icon

will show up that says it's a "system folder", but they will get an

access denied/resource not available error if they try to click on it.

Again, this only happens about 30% of the time, and not to all
clients.

I've even had it happen to me once internally (out of 20 connection
attempts) — however it's definitely more predominant from outside the
network.

Any help is appreciated.
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