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Make sure that offline caching is turned off on the profile share.

If that doesn't solve it, enable verbose logging of the user
environment to see exactly where the system is trying to locate the
profile.

221833 - How to enable user environment debug logging in retail
builds of Windows

http://support.microsoft.com/?kbid=221833

Vera Noest

MCSE, CCEA, Microsoft MVP — Terminal Server

TS troubleshooting: http://ts.veranoest.net

____please respond in newsgroup, NOT by private email

Irnbru <neil-quinN@XXXXXXXXXXXXX> wrote on 24 jan 2008 in
microsoft.public.windows.terminal_services:

I'd appreciate any thoughts on the following issue...

| have a farm of 5 Windows 2003 SP1 Citrix servers, to which
users are connecting via Windows XP.

On one of my servers I've created a new share called
\\Servername \TSProfiles$ and configure the permissions
appropriately.

Then for testing | used the terminal services profile tab on my
AD user account in order to point to the folder.
\\Servername\TSProfiles$ \%username%. Unfortunately when
logging on to Citrix or when using RDP itself, it won't create a
roaming profile. I've used this exact process within a single
server VirtualPC instance and it worked fine, however there are
vast differences in the group policies applied. Including
loopback processing in the real environment.

As an alternative I've tried using group policy to apply the
path \ \Servername\TSProfiles$ and experienced exactly the same

Re: Terminal Services Roaming Profiles 1


http://www.tech-archive.net/Archive/Windows/microsoft.public.windows.terminal_services/2008-01/msg00513.html
mailto:vera.noest@DOMAIN.HIDDEN
http://support.microsoft.com/?kbid=221833
http://ts.veranoest.net

Re: Terminal Services Roaming Profiles

result...

"Event ID: 1523. Your roaming profile (read only) is not

available. You are logged on with the locally stored profile.

This may be caused by incorrect file system permissions or
network problems. Contact your network administrator. DETAIL -
The system cannot find the file specified."

What is confusing is that it works with my testing in a simple
environment. Does anyone have any good trouble shooting
suggestions? Note that I've confirmed "ProtectionMode" is set to
1 in the registry.

Thanks in advance
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