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Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.terminal_services/2004-09/0326.ht

From: Vera Noest [MVP] (vera.noest_at_remove-this.hem.utfors.se)
Date: 09/09/04

Date: Thu, 09 Sep 2004 13:53:55 —0700

Just an add-on, since Daniele wrote that she already has put the
TS into "Per User" licensing mode:

There is a bug in 2003 TS, which makes it change back its
licensing mode to "Per Device" under certain conditions. Check if
this applies to you, and if it does, call Microsoft Support and

ask for this hotfix. If you don't ask other support questions

during the call, hotfixes are free of charge.

834651 - Terminal Services Licensing mode changes from Per User to
Per Device after you add or remove a Windows component

http://support.microsoft.com/?kbid=834651

Vera Noest
MCSE, CCEA, Microsoft MVP — Terminal Server
http://hem.fyristorg.com/vera/IT

——- please respond in newsgroup, NOT by private email ———

"=?Utf-8?B?UGFO0cmljayBSh3VzZSBbTVZQXQ==?="
<PatrickRouseMVP @discussions.microsoft.com> wrote on 09 sep 2004

> The answer is in the event log entry you posted:

>

> "Terminal Server Per Device CAL Token"

>

> 1. Both the Terminal Server & Terminal Services Licensing

> Service MUST be in the same mode, i.e. if you have Per-user

> TSCALs activated, the Terminal Server Configuration needs to be
> set to Per—-User as well.

>

> 2. Per—user TSCALs are not managed, meaning they are NOT issues
> to specific users. If you have activated Per—-User TSCALS, the

> TS is in Per-User Mode and the TSLS can be located users will be
> allowed to logon.

>

> http://www.workthin.com/tsls2k3.htm
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>
> Patrick Rouse
> Microsoft MVP — Terminal Server

> http://www.workthin.com
>

> "Daniele Pasian" wrote:

>

>> Hi

>>

>> Here my problem:

>>

>> | use a Windows 2003 Terminal server with temporany TS licence
>> for a while...

>>

>> After i Buy 5 terminal licence (per user), i setthe TS

>> configuration settings \ licencing on per user but the licence

>> did not be used by clients....

>>

>> on server i recive this error:

>>

>> Event Type: Warning

>> Event Source: TermServLicensing

>> Event Category: None

>> Event ID: 21

>> Date: 10/08/2004

>> Time: 8.10.13

>> User: N/A

>> Computer: SERVERO1

>> Description:

>> The Terminal Server Licensing server SERVEROL1 has no permanent
>> licenses for product 'Windows Server 2003 — Terminal Server Per
>> Device CAL Token'. Use Terminal Server Licensing

>> administrative tool to register more licenses.

>>

>> For more information, see Help and Support Center at

>> http://go.microsoft.com/fwlink/events.asp.

>>
>> (infact i use tse per user licence.....)
>>

>> using Isreport i recive this report:
>>

>> Server License ID Keypack ID Client User Start End Issue Type

>> License Type HardwarelD

>> serverQOl.studioponcato.it 5 4 SEGRETERIAL segreterial

>> 28/06/2004 26/09/2004 Temporary A02-5.02-S

>> serverQl.studioponcato.it 6 4 STUDIOO03 sala04 28/06/2004

>> 26/09/2004 Temporary A02-5.02-S

>> serverQOl.studioponcato.it 7 4 SERVERO1 Administrator 28/06/2004
>> 26/09/2004 Temporary A02-5.02-S

>> serverQl.studioponcato.it 8 4 Sala02 Sala02 28/06/2004

>> 26/09/2004 Temporary A02-5.02-S
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>> serverQl.studioponcato.it 9 4 STUDIO2 sala02 28/06/2004
>> 26/09/2004 Temporary A02-5.02-S

>> server0Ql.studioponcato.it 10 4 STUDIO1 sala03 28/06/2004
>> 26/09/2004 Temporary A02-5.02-S

>>

>> and in attach i put the print screen of licence server...

>>

>> Next time i'have to go to client....

>>

>> |s' enougth to use the

>> Microsoft Knowledge Base Article — 187614

>> Removing Terminal Server Licenses from an RDP Client.....
>>

>> or there is some problem?

>>

>> Thank you

>>

>> dan

>>

>> (thank to Nova for previus answer to my confused question....)
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