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Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2008-06/msg02355.htm

* From: LesG <LesG @ XXXXXXXXXXXXXXXXXXKXXXKXX >
« Date: Wed, 25 Jun 2008 15:11:02 -0700

I know this is off topic, but wonder why do you say 'not host' public
website? We need to do this as we use database which will be used for
internal users, also to feed content to website, but information is
interelated.

Regards

"Costas" wrote:

Les,

| prefer if we keep it here in the group since | don't have that much free
time. Sometimes | need to clear my head and | just jump in here. Sorry
about that...

You wrote that there is no SQL instance under Services. Isn't there a
MSSQL$SBSMONITORING service running? That's the instance for the Monitoring
database. If there isn't, you have to go to the Control Panel, Windows

Small Business Server 2003 and reinstall the Monitoring component. Just

follow the wizard, then put the 'Server Tools' in Maintenance Mode and the
'‘Monitoring' in Reinstall.

After you complete this, see if Monitoring is working. The Best Practices
Analyzer shows the steps you need to take. Fix them one at a time. The

Companyweb issue leave it for the end. As far as the public site goes, it
isn't recommended to have a public facing site on the SBS server.

Costas
"LesG" <LesG@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:3178435E-5370-466E—A70A-F981EAF754B5 @ XXXXXXXXXXXXXXXX

Costas,
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Do you have a direct email | can send you this server report to? Thier is
a

lot of info in thier and you might be able to spot anything quicker than
me.

"Costas" wrote:

Here is the link to it
http://www.microsoft.com/downloads/details.aspx?FamilylD=3874527a-de19-49bb—!

What is the Millmaxnetwork.com site? Does it use the same
IP address as

the

server and does it have a host header?

Costas

"LesG" <LesG @ XXXXXXXXXXXXXXXXXXXXXXXXX> wrote in
message
news:92C2E96D-3DE9-4EAA-9A32-16D6FEEFF334 @ XXXXXXXXXXXXXXXX

Were is the BPA tool, is it part of the SBS
setup ? | have checked the
ASP.net version runing and its 1.1

| have restarted the server and still not
working.

The sites | have running are:

Default Web site
Millmaxnetwork.com

WSUS Administration

Sharepoint Central Administration
Microsoft Sharepoint Administration
Companyweb

Regards
Les

"Costas" wrote:

Re: companyweb — Sharepoint services 2


http://www.microsoft.com/downloads/details.aspx?FamilyID=3874527a-de19-49bb-800f-352f3b6f2922&amp;DisplayLang=en

Re: companyweb — Sharepoint services

Another thing you might
want to try is running SBS
2003 Best

Practices

Analyzer (BPA) and fix any
issues the wizard comes up
with

Costas

"Costas"
<cpstechgroup@xxXXXXXXXX>
wrote in message

news:uBkPFuulIHA.21 88 @ XXXXXXXXXXXXXXXXXXXXXXX

Before you
do anything
with
SharePoint
let's make
sure you
have the
Monitoring
and Backup
sites
working.

In general,
it isn't
necessary to
restart the
server but it
doesn't
hurt

to do it.
Also make
sure that the
ASP.net
version is
setto 1.1
for

the

Default
Web Site. If
restarting
the server
doesn't
solve the
problem,
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post the
names of
the different
sites you
have there,
so | can get
an

idea

of what is
running
under IIS

Costas

"LesG"

<LesG @ XXXXXXXKXXXXXXXXKXXXXXKXXKXXX >
wrote in

message

news:C9F49696-70A4-4D21-8107—-38EE493D8FOE @ XXXXXX!

Ok,

I

have
made
those
changes
and
nothing
has
happend.
I

stopped
the
Default
Web

Site

and
re—started
the
service,
again
neither
monitoring
or
backup
are
pages
are
working,
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Do

|

need

to
re—start
the
server
to

fix

this?

will

the
changes
be
immediate?

In

relation

to

the
companyweb,
If

I

go
through
the

steps
again
re—installing
will

this

help?

or

will

it

simply
cause
more
problems?

Thanks
for
your
help
with
this

Les

"Costas
wrote:
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There
must

be

a
misconfiguration
on

the

s

sites
(which

is
something
that

|

see

often

here

in

the
forums).
Start

by

going

to

the

1S
Manager,
Default
Web
Sites,
Properties,
and

see

if

the

IP
address
is

set

to

(All
Unassigned).
Then
click

the
Advanced
button
and

make
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sure
that
under
'‘Multiple
identities..."
you
have
two
entries.
One

for

port

80

and
host
header
the
name

of

the
server,
and

one
with

IP
address
127.0.0.1,
at

port

80

with
empty
host
header.

That
should

fix

the
Backup
and
Monitoring
issue.

For
companyweb
it's

tough

to

tell

what
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is
going
on
because
following
the
document
carefully
is
something
that
works
and
I'm
not
sure
what
prevents
the
reinstallation
from
succeeding.

Costas

"LesG"

<LesG @ XXXXXXXXXXXXXXXKXXXXXKXXKXXX >

wrote

in

message
news:6495764E-B9DE-49D3-BDD1-B741D9B

Hi
Costas,

The
error
I

get
in

IE

is

This
program
cannot
display
the
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webpage

Most
likely
causes:
You

are

not
connected
to

the
Internet.
The
website

is
encountering
problems.
There
might

be

a

typing
error

in

the
address.

What

you

can

try:

Check
your
Internet
connection.
Try

visiting
another
website

to

make

sure

you

are
connected.

Retype
the
address.

Go
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back

to

the
previous

page.

More
information

This
problem
can

be
caused
by

a
variety
of
issues,
including:

Internet
connectivity
has

been

lost.

The
website

is
temporarily
unavailable.
The
Domain
Name
Server
(DNS)

is

not
reachable.
The
Domain
Name
Server
(DNS)
does

not

have

a

listing

for

the

10
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website's
domain.

This

is

on

both
Monitoring
and
Backup
pages.

I

am
using
.net
version
1.1.4322.
Also
trying

to
connect
via
RWW

I

get

the
following
error
message:

The
page
cannot
be
found
The
page
you

are
looking
for
might
have
been
removed,
had

its

name
changed,
or

11
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is
temporarily
unavailable.

Please
try

the
following:

Make
sure
that

the
Web
site
address
displayed
in

the
address
bar

of

your
browser
is
spelled
and
formatted
correctly.
If

you
reached
this
page
by
clicking
a

link,
contact
the
Web
site
administrator
to

alert
them
that

the

link

is
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incorrectly
formatted.
Click

the

Back
button

to

try
another
link.
HTTP
Error

404

File

or
directory
not

found.
Internet
Information
Services
(1s)

Technical
Information
(for
support
personnel)

Go

to
Microsoft
Product
Support
Services
and
perform
a

title
search
for

the
words
HTTP
and

404.
Open

1S
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Help,
which

is
accessible
in

1S
Manager
(inetmgr),
and
search

for

topics
titled

Web

Site
Setup,
Common
Administrative
Tasks,
and

About
Custom
Error
Messages.

Many
thanks
for
this

Regards
Les
"Costas"
wrote:

What

are

the

error
messages
you

get

in
Internet
Explorer?
Also
make
sure

that

the

14



Re: companyweb — Sharepoint services

.NET
version
that

is

used
in

the
Default
Web
Site
(and
the
Monitoring
and
Backup
virtual
directories)
are

1.1

and

not

2.0

Costas

"LesG"

<LesG @ XXXXXXXXXXXXXXXXXXXXXK
wrote

in

message
news:811B7947-2FEF-4339-8D

lassume

you

mean

the

'Default
Website'

is

set

to
Unassigned?
which

it

is

and
companyweb
is

assigned
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to
192.168.16.2
also

state

is

running

and

port

is

80

"Costas"
wrote:

First

let's

try

to

make
Monitoring
and

Backup
operational.
In

s
Manager,
go

to
Properties
and

make

sure

that

the

IP

address

is

set

to

‘All
Unassigned'.
Then

go

to

the
Properties
of
companyweb
and
check

16
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to

see

if

the

P
address
is

set

to

the
actual
address
of

the
server.

Costas

"LesG"

<LesG @ XXXXXXXX)
wrote

in

message
news:3DA24C16-;

Hi
Guys,

Update
to

the

last
posts,
When
re—installing
component
I

got

some
errors,
when
looking
at

the

s
websites,
I

had

3

17
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companywe
2

of

which
were

not
running,
I

have
deleted
the

two

that
were

not
running
and

now

get

a

page
cannot
be
displayed
error,
also

the
reporting
and
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