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Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2008—-06/msg02034.htm

* From_v—gzwang@XXXXXXXXXXXXXXXXXXXX (Guozhen Wang[MSFT])
* Date: Mon, 23 Jun 2008 09:54:51 GMT

From: Wesley Song

Sent: Saturday, June 21, 2008 1:20 AM
To: Guo-Zhen Wang (Gems Lab)
Subject: SBS 2003 Shares over VPN

Corporate information is shared on folder "Main" there is also the network
share "Users"

Server is on a single nic connected to the switch which goes to the
sonicwall. Firewall is providing the VPN over a T1 circuit. The server

has no problems connecting to the internet nor is the share drives not
functioning as the user can see the Users share drive, just not the "Main"
share.

There are no entries in the eventlog whenever | try to access the "Main"
share directory. | just get an error saying that the network path does not
exist, which is not true as that path works when the system is local to the
network.

| X=Tomcat-ID: 11999836

| References: <D8A81EB3-7A5D-452B-99E7-8BFC623A6BE5S@ XXXXXXXXXXXXX>
<83hWuOSs0OIHA.3644 @ XXXXXXXXXXXXXXXXXXXXXX>

| MIME-Version: 1.0

| Content-Type: text/plain

| Content-Transfer—Encoding: 7bit

| From: v—gzwang@ XXXXXXXXXXXXXXXXXXXX (Guozhen Wang[MSFT])

| Organization: Microsoft

| Date: Mon, 23 Jun 2008 01:54:44 GMT

| Subject: RE: SBS 2003 and shared folders through VPN

| X=Tomcat-NG: microsoft.public.windows.server.sbs

| Message—ID: <UHOOMQNIIHA.5360@XXXXXXXXXXXXXXXXXXXXXX>

| Newsgroups: microsoft.public.windows.server.sbs

| Lines: 156

| Path: TK2ZMSFTNGHUBO2.phx.gbl

| Xref: TK2ZMSFTNGHUBO2.phx.gbl microsoft.public.windows.server.sbs:112631
| NNTP-Posting—Host: tkStomimport2.phx.gbl 10.201.218.20
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I
| From: Wesley Song

| Sent: Saturday, June 21, 2008 1:20 AM

| To: Guo—Zhen Wang (Gems Lab)

| Subject: SBS 2003 Shares over VPN

I

| Corporate information is shared on folder "Main" there is also the
network

| share "Users"

I

| Server is on a single nic connected to the switch which goes to the

| sonicwall. Firewall is providing the VPN over a T1 circuit. The server
| has no problems connecting to the internet nor is the share drives not
| functioning as the user can see the Users share drive, just not the
IIMainll

| share.

I

| There are no entries in the eventlog whenever | try to access the "Main"
| share directory. | just get an error saying that the network path does
not

| exist, which is not true as that path works when the system is local to
the

| network.

| X-Tomcat-1D: 90806873

| References: <D8A81EB83-7A5D-452B-99E7-8BFC623A6BE5S@ XXXXXXXXXXXXX>
| MIME-Version: 1.0

| Content-Type: text/plain

| Content-Transfer—Encoding: 7bit

| From: v—gzwang@ XXXXXXXXXXXXXXXXXXXX (Guozhen Wang[MSFT])
| Organization: Microsoft

| Date: Fri, 20 Jun 2008 10:51:55 GMT

| Subject: RE: SBS 2003 and shared folders through VPN

| X=Tomcat—-NG: microsoft.public.windows.server.sbs

| Message—-ID: <83hWuUOSOIHA. 3644 @ XXXXXXXXXXXXXXXXXXXXXX>

| Newsgroups: microsoft.public.windows.server.sbs

| Lines: 112

| Path: TK2ZMSFTNGHUBO2.phx.gbl

| Xref: TK2ZMSFTNGHUBO2.phx.gbl microsoft.public.windows.server.sbs:112485
| NNTP-Posting—Host: tk5tomimport2.phx.gbl 10.201.218.20

|
|
|

Hello Wesley,

Thank you for your post.
| My name is Gary Wang, and it is my pleasure to work with you on this
issue!
| Please allow me to confirm that my understandings are correct. As |
| understand it, the issue is:

Your SBS remote clients cannot see your main corporate share when VPN
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| established.

|

| If I have misunderstood your concerns please feel free to let me know.
|

|

Suggestion :

I
I
I
I
I
I
| | I am not quite sure about your word "main corporate share", could you

| | please provide more information about it?

|

| | And may | know your exact symptom of network topology? For example, you
| are

| | in single NIC scenario or 2 NICs? Which type of connection you are

using?

| | Direct connection to broadband with PPPoE or modem connection to POTS
or

| | ISDN? VPN is provide by Sonic firewall or SBS? If it is SBS, which

| | application you are using, RRAS or ISA?

|

| | By the way, please referring to the following document to make sure

that

| | you had configured CEICW in right way:

|

| | How to configure Internet access in Windows Small Business Server 2003

| Lhttp://support.microsoft.com/kb/825763/en—us

|
| Also, please help to collect the following information for further
analysis:

1. Check eventlog please help save it to *.evt and send to me.

2. Please help to capture a screenshot of the exact symptom when the
rror

occurs, save it to *.jpg files and send to me.

I

I

I

e

I

I

| My email address is v—gzwang@ XXXXXXXXXXXXX

I

| I look forward to your reply. Also, if you have any questions or
concerns,

| please do not hesitate to let me know. | am happy to help. :-)
I
| T
I
I
I
I
I
I
I
I
I

Thank you for your time and cooperation!
Best regards,

Gary Wang(MSFT)
Microsoft CSS Online Newsgroup Support
G

et Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
| regarding other Microsoft products, you'd better post in the
| corresponding
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| | newsgroups so that they can be resolved in an efficient and timely
| manner.
| | You can locate the newsgroup here:

| Lhttp://www.microsoft.com/communities/newsgroups/en—-us/default.aspx
|

| | When opening a new thread via the web interface, we recommend you check
| the

| | "Notify me of replies" box to receive e-mail notifications when there

are

| | any updates in your thread. When responding to posts via your
newsreader,

| | please "Reply to Group" so that others may learn and benefit from your

| | issue.

|

| | Microsoft engineers can only focus on one issue per thread. Although we
| | provide other information for your reference, we recommend you post

| | different incidents in different threads to keep the thread clean. In

| doing

| | so, it will ensure your issues are resolved in a timely manner.

|

| | For urgent issues, you may want to contact Microsoft CSS directly.
Please

| | check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no
rights.

| Thread—Topic: SBS 2003 and shared folders through VPN

| thread-index: AcjRvA60Exev44VhTdWcNKHEKQ/aUuQ==

| X-WBNR-Posting—Host: 207.46.19.168

| From: =?Utf-8?B?V2VzbGV5IFNvbmc=?= <Wesley
S0ONG@XXXXXXXXXXXXXXXXXXXXXXXXK>

| | Subject: SBS 2003 and shared folders through VPN
| | Date: Wed, 18 Jun 2008 20:25:01 -0700
| | Lines: 5

| | Message-ID: <D8A81E83-7A5D-452B-99E7-8BFCB623A6BES@XXXXXXXXXXXXX>
| | MIME-Version: 1.0

| | Content-Type: text/plain;

| | charset="Utf-8"

| | Content-Transfer—-Encoding: 7bit
|

|

|

|

|

|

N

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
| | | X—-Newsreader: Microsoft CDO for Windows 2000

| | | Content—Class: urn:content—classes:message

| | | Importance: normal

| | | Priority: normal

| | | X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.2992
| | | Newsgroups: microsoft.public.windows.server.sbs

| | | Path: TK2ZMSFTNGHUBO2.phx.gbl
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| | | Xref: TK2ZMSFTNGHUBO2.phx.gbl
microsoft.public.windows.server.sbs:112232

| | | NNTP-Posting—Host: tk2msftibfm01.phx.gbl 10.40.244.149
| | | X-Tomcat—NG: microsoft.public.windows.server.sbs

|1
| || I have an SBS server behind a sonicwall that is also used as a VPN.
| DHCP

| lis

| | | handing out internal IPs to the remote systems. They can connect
with

| | the

| | | SBS server for exchange, they can RDP into the SBS server, they can
see

| | the

| | | Users share on the SBS, however they cannot see the main corporate
| share

| | when

| | | connected. Anyone got any ideas? I'm fresh out
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