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Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2008—04/msg03795.htm

* From: "Aart Jansen" <aart@ XXXXXXXXXXXX>
» Date: Tue, 29 Apr 2008 16:42:24 +1200

Didn't know support for SPO isntall media was stopped.

Thanks.
"Terence Liu [MSFT]" <v—terliu@XXXXXXXXXXXXXXXXXXXX> Wrote in message

news:iG30g3aglHA.3608 @ XXXXXXXXXXXXXXXXXXXXXXXXX

Hello Aart,
Thank you for posting here. Let's also thank ClIiff for the input.

According to your description, | understand that you unable to install the
open license version of SBS 2003 on the HP server, because the installation
unable to find the RAID drivers. If | have misunderstood the problem,

please don't hesitate to let me know.

First | want to know what is the "open license version of SBS 2003"? How do
you get it?

Then, | want to explain, we do not support any burned media by customer
self. Please use the official media you bought from Microsoft.

Based on my research, | suggest we try the following steps to see if we can
resolve this issue:

1. Please ensure the RAID drivers on your HP server is in the HCL list of
Windows server 2003:

http://www.windowsservercatalog.com/

Note: The SBS 2003 R2 could work fine does not mean the RAID drivers
certain in the HCL.

2. Is the SBS 2003 R2 which works fine a OEM media from HP? If yes, the HP
may add some driver in the media to make it work fine with its hardware.
Please contact the HP to confirm it.

3. As we know the Windows Small Business Server 2003 Service Pack 0 had
support retired at 10-Jul-2007. If the problematic media is SBS 2003 spO0,
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you need to buy a latest product.

Lifecycle Supported Service Packs
http://support.microsoft.com/gp/lifesupsps

I hope these steps will give you some help.
Thanks and have a nice day!

Best regards,

Terence Liu(MSFT)

Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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I

| I was adding service packs via nlite, the R2 didn't work without F6, and

| would have a blue screen error.

I

| HP branded media worked a treat (R2) , just means the license key for the

| open license is no longer in use.

| "Cliff Galiher" <cgaliher@xxxxxxxxx> wrote in message
|_news:%23bd882PgIHA. 2256 @ XXXXXXXXXXXXXXXXXXXXXXX

| > My guess it that the driver you are adding is the culprit. If what |

| > suspect is true, the newer DVD has a built=in driver that is working,

SO
| > although you are hitting f6 and adding *a* driver, it doesn't mean that
is

| > the driver it is using.

| >

| > As | test, I'd see what happens if you *don't* hit F6 with the newer
disk.

| > If the install still goes forward then you might want to try a

different

| > version of the driver.

| >

| > With that said, | know you said you are making an nlite disk, but I'm
| > still curious *why* you would create one with an older SBS disk instead
of

| > the newer R2 disk...unless you are making it for a different server or
| > customer, in which case the missing driver would be a non-issue.

| >

| > —Cliff

| >

| >

| >

| > "Aart Jansen" <aart@XxXXXXXXXXXX> wrote in message

| >_news:e$DUgpPPIHA. 1164 @ XXXXXXXXXXXXXXXXXXXXXXX
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| >> With both CD's | used the same F6 routine to add the necessary driver.
| >> One disk works the other does not. The disk is not damaged /scratched.
| >> "zeiss" <z iSS@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

| >> news:8FB86977-9619-4F33-9860-9FB034C01FC1 @ XXXXXXXXXXXXXXXX
| >>> The old disc does not include the drivers of your disk controller.

| >>>

| >>> "Aart Jansen" wrote:

| >>>

| >>>> Hi | have a ML350 that | can't get a open license version of SBS
2003

| >>>>to

| >>>> install on, | tried a SBS 2003 R2 DVD and it was fine.

| >>>>

| >>>> After doing the press F6 and installing the RAID drivers it wont see
| >>>> any Hdd

| >>>> space. the same process with R2 works fine.

| >>>>

| >>>>

| >>>> Why ?

| >>>>

| >>>> Currently | am making a nlite disk with SBS SP1 slipstreamed onto
it,

| >>>> but

| >>>> other than hope | don't know why one admittedly rather old disk
doesn't

| >>>> work, when the new one does.

| >>>>

| >>>> Thanks

| >>>> Aart.

| >>>>

| >>

I

I
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