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Hello

SBS 2003 installed from CDs and setup procedures followed — all systems
working fine including RWW, OWA etc.. Now | want to install ISA 2004.

ISA install stops at the point where it tries to install MSDE 2000 SP4 with
error "The wizard cannot install ISA server 2004. Try to install it again by
restarting the wizard ... etc etc". When | restart the wizard the same error
occurs at the same place in the process.

Any suggestions please?

2 Nics in server attached to LAN switch in the 192.168.0.1-255 range with
fixed IPs. One NIC is in the DMZ - so it is directly attached to the

internet. The other NIC is local LAN.

DHCP and DNS provided by SBS server.

Windows IP Configuration

HostName............:sbs

Primary Dns Suffix . . .. ... : mydomain.local
Node Type............:Unknown

IP Routing Enabled. . ......:Yes

WINS Proxy Enabled. .......:Yes

DNS Suffix Search List. . . ... : mydomain.local

Ethernet adapter LAN:

Connection—specific DNS Suffix . :

Description . ..........:Broadcom BCM5708C NetXtreme Il GigE
(NDIS

VBD Client)

Physical Address. ........:00-1D-09-6B-1C-82

DHCP Enabled. . ......... :No

IP Address. ...........:192.168.0.9

SubnetMask ...........:255.255.255.0
Default Gateway . ........ :
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DNS Servers . ..........:192.168.0.9

Primary WINS Server.......:192.168.0.9
Ethernet adapter WAN:

Connection—specific DNS Suffix . :

Description .. .........:Broadcom BCM5708C NetXtreme Il GigE
(NDIS

VBD Client) #2

Physical Address. ........:00-1D-09-6B-1C-84
DHCP Enabled...........:No

IP Address. ...........:192.168.0.10
SubnetMask . ..........:255.255.255.0

Default Gateway . ........:192.168.0.1

DNS Servers . ..........:192.168.0.9

Primary WINS Server.......:192.168.0.9
NetBIOS over Tcpip. . ......: Disabled

ISA 2004 setup fails on brand new SBS 2003 Premium installation



