
Re: POP3 event IDs 1019, 1023 and 1036

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2008−01/msg03229.html

From: "Claus" <cjobes@xxxxxxxxxxxxx>• 
Date: Fri, 25 Jan 2008 09:11:20 −0500• 

It could be stuck emails. Do you get 1023 and 1036 for all email addresses
or just for specific ones?

−−
Claus
<tactiledome@xxxxxxxxx> wrote in message
news:ad098d9c−3adb−4734−b43e−e33e7b6f2f1e@xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
On Jan 24, 10:09 pm, "Claus" <cjo...@xxxxxxxxxxxxx> wrote:

You could start by telling us which errors you see.

EventID, Source, Description

−−
Claus<tactiled...@xxxxxxxxx> wrote in message

news:adcba5e9−3d8b−4e52−9b40−6539c8ced56e@xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Event ID 1019

The message download process finished with one or more errors.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

Event ID 1023

The downloading process for mailbox <xxx@xxxxxxx [mail.xxx.com]> was
ended with one or more errors.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.
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Event ID 1036

An error occurred during a POP3 transaction to server <mail.xxx.com
[xxx@xxxxxxx]>. The error is 10060 (A connection attempt failed
because the connected party did not properly respond after a period of
time, or established connection failed because connected host has
failed to respond.).

These are all new messages. Could it be that the internet connection
is at fault? Could it be a firewall issue?

.
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