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The pointer (PTR) record, what you refer to as 'reverse DNS', is not
_necessary_ but it will help remote systems accepting your email rather than
rejecting it as SPAM.

Just to point out. MX records carry a 'weight’, the lower the number the
higher the priority. Your record for the SBS needs to be lowest number,
highest priority.

The 'Use DNS to route email' is only used outgoing, you either send directly
to other servers or through a certain server (normally your ISP's), commonly
called a 'smart host'. Whether you need to or not, or whether this is
desirable, has no bearing on your ability to receive by SMTP.

SMTP and the POP connector are not exclusive choices, you can enable 'Use
Exchange' and 'email is delivered directly to my server' while continuing to
use the POP connector, until everything is in place and propogated in DNS.

Using the POP connector and mailboxes at the ISP as a backup is a kludge. It
actually means maintaining a system which you hope to in fact never need. If
forced to | might consider using a 'global' mailbox at the ISP but the fact

is | do not expect SBS to be down for anywhere near the period of time that
would cause email to start bouncing with no backup. If SBS is down | have
bigger problems than accessing email.

mail.example.com may be reused as the backup MX, implemented by whatever
method.

Something many forget about is the SMTP Banner. Google it and you'll see all
sorts of instructions on changing it. | actually don't go as far as what is

advised though (‘telnet mickmalloy.dyndns.org 25' to see mine). It should
reflect the public server name. Doing so is quite easy, SBS console,

Advanced Management, First Org (Exch), Servers, SBS, Protocols, SMTP, call
up the properties for the default SMTP Virtual Server, on the delivery tab,
Advanced, change the fully qualified name to sbs.example.com.

Probably the final step is to implement the IMF (Intelligent Message
Filter), but that deserves a thread of it's own.
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Hello

We are finally planning on migrating from the POP3 connector to Exchange
SMTP on our SBS 2003 R2 box. But | am not IT pro (just t
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