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* From_v—robeli@XxXXXXXXXXXXXXXXXXXxX (Robert Li [MSFT])
* Date: Thu, 18 Oct 2007 09:47:53 GMT

Hi Shailendra,
Thanks for your reply.
| am glad to know the problem is resolved.

For the SharePoint issue, considering this thread has a long history and

it's not related to the Exchange issue, a suggestion is open a new thread
in our newsgroup. Thanks for your understanding. You can also post the
issue description here and | will help you on this.

I'd like to make a summary for the Exchange issue here:

Problem: After installed SMTP services, Exchange didn't work and you get
EventID 340: MSExchange Transport and it is disabled.

Cause: SMTP service for Windows 2003 has been re-installed, however,
Exchange Server SMTP service extensions wasn't be restored.

Solution:
1. Download Smtpreinstall.exe file.

1) Create a folder named SP3 on your local hard disk.
2) Download the EX2KSP3_server.exe file from this page into the SP3 folder.

Service Pack 3 for Exchange 2000 Server and Exchange 2000 Server Enterprise
Edition
http://technet.microsoft.com/en—-us/exchange/bb288480.aspx

3) In My Computer, open the SP3 folder, and then double—click
EX2KSP3_server.exe.

4) In the Unzip To Folder dialog box, enter the location of the SP3 folder.
Click the Unzip button.

5) When the self-extraction process is complete, click OK, and then click
Close.

6) You can find smtpreinstall.exe in the SP3\server\support\utils\i386\
folder.
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2. Copy smtpreinstall.exe to the c:\program files\Exchsrvr\Bin folder. Run
Smtpreinstall.exe from that folder.

3. In the "Microsoft Exchange SMTP Reinstall" dialog box, click "OK" to
start the SMTP service configuration.

4. After the SMTP service is configured successfully, click "OK" to restart
the computer.

5. Please rerun the CEICW to reconfigure the Email and internet connection
configuration.

I'd like to give you more information for your reference:

Description of the Windows Small Business Server 2003 Best Practices
Analyzer tool

http://support.microsoft.com/kb/940439

Backing Up and Restoring Windows Small Business Server 2003
http://www.microsoft.com/downloads/details.aspx?FamilylD=487736f8—f6{5-436d—
a82d-0c8d66e2a634&DisplayLang=en

Using Microsoft Exchange Server 2003 Recovery Storage Groups
http://www.microsoft.com/downloads/details.aspx?FamilylD=df144af6—bee5-4b35-
866a-557e25fe2bal&DisplayLang=en

Documentation by Alphabetical List for Windows Small Business Server 2003

http://www.microsoft.com/windowsserver2003/sbs/techinfo/productdoc/alpha.msp
X

Windows Small Business Server Technical Library
http://technet2.microsoft.com/WindowsServerSolutions/SBS/en/library/4082d695
—2075-4ca0-8af8-99fd04b78b2d1033.mspx?mfr=true

The Official SBS Blog
http://blogs.technet.com/sbs/default.aspx

Hope this helps.

If you need further assistance, please don't hesitate to let me know.
Best regards,

Robert Li(MSFT)

Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security
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This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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<
<Based on my research on the events in the logs, this issue can occur if

the

<SMTP service for Windows 2003 has been re-installed, but the Exchange
<Server SMTP service extensions have not been restored.

<

<To resolve this

<

<1. Download Smtpreinstall.exe file.

<

<1) Create a folder named SP3 on your local hard disk.

<2) Download the EX2KSP3_server.exe file from this page into the SP3 folder.
<

<Service Pack 3 for Exchange 2000 Server and Exchange 2000 Server
Enterprise

<Edition

<http://technet.microsoft.com/en—us/exchange/bb288480.aspx
<

<3) In My Computer, open the SP3 folder, and then double—click
<EX2KSP3_server.exe.

<4) In the Unzip To Folder dialog box, enter the location of the SP3

folder.

<Click the Unzip button.

<5) When the self-extraction process is complete, click OK, and then click
<Close.

<6) You can find smtpreinstall.exe in the SP3\server\support\utils\i386\
<folder.

<

<2. Copy smtpreinstall.exe to the c:\program files\Exchsrvr\Bin folder. Run
<Smtpreinstall.exe from that folder.

<

<3. In the "Microsoft Exchange SMTP Reinstall" dialog box, click "OK" to
<start the SMTP service configuration.

<

<4. After the SMTP service is configured successfully, click "OK" to

restart

<the computer.

<

<5. Please rerun the CEICW to reconfigure the Email and internet connection
<configuration.

<

<825763 How to configure Internet access in Windows Small Business Server
<2003

<http://support.microsoft.com/?id=825763
<

<Please try my suggestion and let me know the result.
<

<| am looking forward to hear from you.
<

<Best regards,
<
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<

<This newsgroup only focuses on SBS technical issues. If you have issues
<regarding other Microsoft products, you'd better post in the corresponding
<newsgroups so that they can be resolved in an efficient and timely manner.
<You can locate the newsgroup here:

<http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
<

<When opening a new thread via the web interface, we recommend you check
the

<"Notify me of replies" box to receive e—mail notifications when there are
<any updates in your thread. When responding to posts via your newsreader,
<please "Reply to Group" so that others may learn and benefit from your
<issue.

<

<Microsoft engineers can only focus on one issue per thread. Although we
<provide other information for your reference, we recommend you post
<different incidents in different threads to keep the thread clean. In

doing

<so0, it will ensure your issues are resolved in a timely manner.

<

<For urgent issues, you may want to contact Microsoft CSS directly. Please
<check http://support.microsoft.com for regional support phone numbers.

<

<Any input or comments in this thread are highly appreciated.
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<This posting is provided "AS IS" with no warranties, and confers no rights.
<
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<<

<<Hi,

<<

<<Thanks for your reply.

<<

<<Please copy the URL
<<http://download.microsoft.com/download/b/b/1/bb139fcb—4aac—4fe5-a579-30b0b
d
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<<15706/MPSRPT_Exchange.EXE in IE and download the file, then run the
wizard

<<to collect the send the MPS report to me.

<<

<<If that still doesn't work, please visit the following KB and download

the

<<tool.

<<

<<How to install the Exchange edition of the Microsoft Product Support
<<Reporting Tool

<<http://support.microsoft.com/kb/870640
<<

<<| am looking forward to hear from you.

<<

<<If you need further assistance, please don't hesitate to let me know.
<<

<<Best regards,

<<

<<Robert Li(MSFT)

<<

<<Microsoft CSS Online Newsgroup Support

<<

<<Get Secure! — www.microsoft.com/security

<<
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<<

<<This newsgroup only focuses on SBS technical issues. If you have issues
<<regarding other Microsoft products, you'd better post in the
corresponding

<<newsgroups so that they can be resolved in an efficient and timely
manner.

<<You can locate the newsgroup here:

<<http://www.microsoft.com/communities/newsaroups/en—us/default.aspx
<<

<<When opening a new thread via the web interface, we recommend you check
<the

<<"Notify me of replies" box to receive e—mail notifications when there are
<<any updates in your thread. When responding to posts via your newsreader,
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<<please "Reply to Group" so that others may learn and benefit from your
<<issue.

<<

<<Microsoft engineers can only focus on one issue per thread. Although we
<<provide other information for your reference, we recommend you post
<<different incidents in different threads to keep the thread clean. In
<doing

<<s0, it will ensure your issues are resolved in a timely manner.

<<

<<For urgent issues, you may want to contact Microsoft CSS directly. Please
<<check http://support.microsoft.com for regional support phone humbers.
<<

<<Any input or comments in this thread are highly appreciated.

<<
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<<

<<This posting is provided "AS IS" with no warranties, and confers no
rights.
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<<< | am also facing problem to connect mentioned link by you. Currently |
<am

<<<getting below error message.

<<<The page cannot be found
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<<<The page you are looking for might have been removed, had its hame
<<changed,

<<<or is temporarily unavailable.

<<<

<<<"Robert Li [MSFT]" wrote:

<<<

<<<> Hi,

<<<>

<<<> Thanks for posting in our newsgroup.

<<<>

<<<> Before we go further on this issue, please let me know the following:
<<<>

<<<>1. Is your server SBS server or a Exchanger server?

<<<>

<<<> 2. How did you install the SMPT services, from Add/Remove programs?
<<<>

<<<> Based on my experience, if the SMTP service for Windows 2003 has been
<<<> re-installed, Exchange Server SMTP service extensions will not be
<<restored

<<<> and the Exchange stops working. There is a tool to fix this.

<<<>

<<<> Please help me collect the MPS Report on SBS server. After |
researched

<<the

<<<> error | will give you troubleshooting steps:

<<<>

<<<> 1.Visit

<<<>
<<http://download.microsoft.com/download/b/b/1/bb139fcb—4aac—4fe5-a579-30b0b
d
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<<<> 15706/MPSRPT_Exchange.EXE to download the file.

<<<>

<<<> 2. Run the MPSRPT_Exchange.EXE on the server box.

<<<>

<<<> 3. Wait for 10~15 minutes.

<<<>

<<<> 4. Open Windows explorer, navigate to
<<%SYSTEMROOT%\MPSReports\Exchange\cab\

<<<>

<<<> 5, Send the .cab file directly to v—robeli@XxXXXXXXXXXxX with
subject:

<<<> 40693758-Exchange Server.

<<<>

<<<>| am looking forward to hear from you.

<<<>

<<<> If you need further assistance, please don't hesitate to let me know.
<<<>

<<<> Best regards,

<<<>

<<<> Robert Li(MSFT)
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<<<>
<<<> Microsoft CSS Online Newsgroup Support

<<<>

<<<> Get Secure! — www.microsoft.com/security

<<<>

<LK<L> == = = = = = = = = = =
<<<>

<<<> This newsgroup only focuses on SBS technical issues. If you have
issues

<<<> regarding other Microsoft products, you'd better post in the
<<corresponding

<<<> newsgroups so that they can be resolved in an efficient and timely
<<manner.

<<<> You can locate the newsgroup here:

<<<>_http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
<<<>

<<<>When opening a new thread via the web interface, we recommend you
check

<<the

<<<> "Notify me of replies" box to receive e-mail notifications when there
<<are

<<<> any updates in your thread. When responding to posts via your
<<newsreader,

<<<> please "Reply to Group" so that others may learn and benefit from your
<<<> issue.

<<<>

<<<> Microsoft engineers can only focus on one issue per thread. Although
we

<<<> provide other information for your reference, we recommend you post
<<<> different incidents in different threads to keep the thread clean. In
<<doing

<<<> s0, it will ensure your issues are resolved in a timely manner.

<<<>

<<<> For urgent issues, you may want to contact Microsoft CSS directly.
<<Please

<<<> check http://support.microsoft.com for regional support phone numbers.
<<<>

<<<> Any input or comments in this thread are highly appreciated.

<<<>

<LK<> == = = = = = = = = = =
<<<>

<<<> This posting is provided "AS IS" with no warranties, and confers no
<<rights.
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<<<> <

<<<> <| am new to Exchange Server. My Exhange server was working fine but
<<since

<<<> <last week it not working. Actually I tried to Install SMTP services
<but

<<|

<<<>do

<<<> <not know how and by which services it is not working. In event view |
<<am

<<<> <getting Error Event-ID 340 i.e. MSExchange Transport and it is
<<disabled.

<<<> When

<<<> <| make it enable then problem is as it is. If you need more details
<<that |

<<<> <can provide.

<<<> <

<<<> <Any hint or explanation will be appreciated,

<<<> <

<<<> <Thanks

<<<> <

<<<>

<<<>

<<<

<<

<<

<

<
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