
Re: Can't ping yahoo.com

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2007−09/msg04266.html

From: Joe <joe@xxxxxxxxxxxxxx>• 
Date: Fri, 28 Sep 2007 17:42:24 +0100• 

"Joe" wrote:

Vivien wrote:

I have DNS set up on our SBS2003 server with forwarders
set to our ISP DNS servers. We are able to access the internet
and nslookup works fine. I am puzzled as to why I can't ping
yahoo.com or do a tracert on yahoo.com or any other
external site. Internal pings work fine.
Thanks

Have a wander through your router configuration, looking for 'ICMP', which
is the protocol used by the ping and tracert commands, but not by DNS
servers or web browsers.

Most routers default to not replying to pings from outside, but can be
configured not to allow any ICMP traffic. Also, the Netgear DG834 (and
probably others) can be configured to control outbound access of TCP and
UDP calls. When it's in that state it cannot also be configured to allow any
ICMP traffic out at all, a serious oversight in the design of its web
configuration software.

Vivien wrote:
> So in other words this is behaving correctly? If I want to trace a packet
> from my computer to a web site, how would I do this?

Not necessarily, I'm just saying there might be a good explanation for it. If you can confirm that it's a router
configuration, then you know where to turn it off. My main client uses the DG834, with most outbound
connections denied. If I need to use ICMP, I just turn off the rule until I've finished. That's not ideal, but I'd
rather do that than permanently open the firewall to everything outbound, and none of the client's staff use
ICMP. If the DG834 had decent command−line facilities I'd fix it, but anything I did would be lost on a reboot
or power failure.

Your router itself will almost certainly have a facility for using ping (though probably not tracert), and if that
works, but ping doesn't from the SBS, then it looks like the router is responsible. If you can't find a
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configuration setting for it, then it's time to look for the router model and/or its firmware revision on the Net.
If there's a known problem, it should show up with Mr Google's help. While the fundamental software of most
routers is pretty solid Open Source stuff, the router manufacturers seem to have a talent for scripting it badly.

Nearly forgot. If the router is blocking ICMP, try power−cycling it first. That fixes a surprising number of odd
Internet problems.
.
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