
RE: Terminal Services

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2007−08/msg03168.html

From: v−terliu@xxxxxxxxxxxxxxxxxxxx (Terence Liu [MSFT])• 
Date: Wed, 22 Aug 2007 09:57:06 GMT• 

Hello Customer,

There is a update for you.

If the remote users want to logon SBS desktop thru RWW, the user must be
the member of Domain Admins. Please check the settings thru the following
steps:

Please open Server Management console on SBS, locate on Users node, double
click the remote user account, select Member Of tab, ensure Domain Admins
group in the list. Click OK.

If there's anything else I can do for you, please do not hesitate to let me
know.

Thank you and have a nice day,

Best regards,

Terence Liu(MSFT)

Microsoft CSS Online Newsgroup Support

Get Secure! − www.microsoft.com/security

=====================================================
This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:
http://www.microsoft.com/communities/newsgroups/en−us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e−mail notifications when there are
any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your
issue.
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Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.
=====================================================

This posting is provided "AS IS" with no warranties, and confers no rights.

−−−−−−−−−−−−−−−−−−−−
| X−Tomcat−ID: 53238052
| References: <5111BEAE−2268−408A−8421−997DE02A3A8D@xxxxxxxxxxxxx>
| MIME−Version: 1.0
| Content−Type: text/plain
| Content−Transfer−Encoding: 7bit
| From: v−terliu@xxxxxxxxxxxxxxxxxxxx (Terence Liu [MSFT])
| Organization: Microsoft
| Date: Thu, 16 Aug 2007 05:13:15 GMT
| Subject: RE: Terminal Services
| X−Tomcat−NG: microsoft.public.windows.server.sbs
| Message−ID: <Ey60pQ83HHA.2340@xxxxxxxxxxxxxxxxxxxxxx>
| Newsgroups: microsoft.public.windows.server.sbs
| Lines: 143
| Path: TK2MSFTNGHUB02.phx.gbl
| Xref: TK2MSFTNGHUB02.phx.gbl microsoft.public.windows.server.sbs:56829
| NNTP−Posting−Host: tomcatimport2.phx.gbl 10.201.218.182
|
| Hello Customer,
|
| Thank you for posting here.
|
| According to your description, I understand that you want to have staff
log
| onto their workplace computers remotely. If I have misunderstood the
| problem, please don't hesitate to let me know.
|
| Based on my research, we cannot make SBS to work as terminal server. That
| why you cannot find Terminal Services in Add/Remove Windows Components.
| This is by−design. Meanwhile, you only want the staff log onto their
| workplace computers remotely, we have Remote Web Workplace (RWW) in SBS
to
| proper achieve this goal.
|
| The RWW is a SBS built−in web site, you can access the web site from
| external. After you input your domain user name and password in the RWW
| page and logon the web site, you can get the link to logon internal
client
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| computers' desktop. Please go through the following page for more details:
|
| Help Your Team Work From Home
| With Remote Web Workplace (RWW), now available as part of Small Business
| Server 2003, team members can do a day's work − without leaving their
house!
|
http://www.microsoft.com/australia/smallbusiness/issues/running/productivity
| /home.mspx
|
| To enable RWW on SBS is very easy, you can run the CEICW as the following
| steps:
|
| Go through the follow KB and Rerun CEICW carefully.
|
| How to configure Internet access in Windows Small Business Server 2003
| http://support.microsoft.com/kb/825763/en−us
|
| Detailed steps for your reference:
|
| a. On the SBS 2003 Server open the Server Management console. Go to
| Standard Management\To Do List.
|
| b. Click the "Connect to the Internet" link.
|
| c. When navigating to the Firewall page, select "Enable firewall" and
click
| Next (I suppose you have 2 network adapters in SBS 2003).
|
| d. On the "Services Configuration" page, select all the items and then
| click Next.
|
| e. On the "Web Services Configuration" page, make sure "Allow access to
the
| entire Web site from the Internet" is selected. If you select "Allow
access
| to only the following Web site services from the Internet", make sure all
| item in the list are selected. Click Next.
|
| f. On the "Web Server Certificate" page, choose to create a new Web
server
| certificate and then type the public domain name (your public DNS name)
| that you will use to access OWA and RWW (for example, if your public
domain
| name that you use to access the sites is www.xyz.com, you should type
| www.xyz.com as the new certificate name).
|
| g. Go through the remaining steps.
|
| Then, you can access the RWW from external thru
https://www.zyz.com/remote/.
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|
| I hope these steps will give you some help.
|
| Thanks and have a nice day!
|
| Best regards,
|
| Terence Liu(MSFT)
|
| Microsoft CSS Online Newsgroup Support
|
| Get Secure! − www.microsoft.com/security
|
| =====================================================
| This newsgroup only focuses on SBS technical issues. If you have issues
| regarding other Microsoft products, you'd better post in the
corresponding
| newsgroups so that they can be resolved in an efficient and timely
manner.
| You can locate the newsgroup here:
| http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
|
| When opening a new thread via the web interface, we recommend you check
the
| "Notify me of replies" box to receive e−mail notifications when there are
| any updates in your thread. When responding to posts via your newsreader,
| please "Reply to Group" so that others may learn and benefit from your
| issue.
|
| Microsoft engineers can only focus on one issue per thread. Although we
| provide other information for your reference, we recommend you post
| different incidents in different threads to keep the thread clean. In
doing
| so, it will ensure your issues are resolved in a timely manner.
|
| For urgent issues, you may want to contact Microsoft CSS directly. Please
| check http://support.microsoft.com for regional support phone numbers.
|
| Any input or comments in this thread are highly appreciated.
| =====================================================
|
| This posting is provided "AS IS" with no warranties, and confers no
rights.
|
| −−−−−−−−−−−−−−−−−−−−
| | Thread−Topic: Terminal Services
| | thread−index: AcffUAdh418+yJ2eSEW2BYnB1mLESQ==
| | X−WBNR−Posting−Host: 207.46.19.197
| | From: =?Utf−8?B?bW95b25kaXp2bw==?=
<moyondizvo@xxxxxxxxxxxxxxxxxxxxxxxxx>
| | Subject: Terminal Services
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| | Date: Wed, 15 Aug 2007 08:22:01 −0700
| | Lines: 10
| | Message−ID: <5111BEAE−2268−408A−8421−997DE02A3A8D@xxxxxxxxxxxxx>
| | MIME−Version: 1.0
| | Content−Type: text/plain;
| | charset="Utf−8"
| | Content−Transfer−Encoding: 7bit
| | X−Newsreader: Microsoft CDO for Windows 2000
| | Content−Class: urn:content−classes:message
| | Importance: normal
| | Priority: normal
| | X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.2826
| | Newsgroups: microsoft.public.windows.server.sbs
| | Path: TK2MSFTNGHUB02.phx.gbl
| | Xref: TK2MSFTNGHUB02.phx.gbl microsoft.public.windows.server.sbs:56692
| | NNTP−Posting−Host: tk2msftsbfm01.phx.gbl 10.40.244.148
| | X−Tomcat−NG: microsoft.public.windows.server.sbs
| |
| | I'd like to have staff log onto their workplace computers remotely.
The
| | first person to try it got the message that he had to be granted
| permission
| | to log on through terminal services. This person is a member of the
| Remote
| | Desktop Users. Now I got a message that our domain does not contain
any
| | terminal servers. I went to Control panel to Add/Remove Windows
| Components
| | but did not see Terminal Services. What I found there was Terminal
| Services
| | Licence Server that I installed. How can I straighten this up to
enable
| my
| | staff to be able to logon remotely?
| |
| | Thank you in advance.
| |
|
|

.
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