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o From:_v—terliu@XXXXXXXXXXXXXXXXXXXX (Terence Liu [MSFT])
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Hello Jakhat,

Thank you for posting here.

According to your description, | understand that you get the high disk
activity alert email from SBS. If | have misunderstood the problem, please
don't hesitate to let me know.

The hard disk activity is depend on many factors: the disk interface to
motherboard, the disk hardware performance, the read and write data size,

the CPU and memory load;j-

It is hard to said how many disk idle time is normal. If your SBS can work
fine without problem, you can think the disk is OK.

Note: Since the disk activity is high, that means the load of the disk is
heavy. | suggest you backup your SBS regularly.

Based on my research, the disk activity alert threshold is set to 5% idle
time by default. | suggest we try the following steps to change the
threshold to disappear the alert:

1. Open Server Management console on SBS

2. Extend to Monitoring and Reporting nap

3. Click Change Alert Notifications link in right pane

4. Select Performance Counters tab, highlight Disk Activity, click Edit
button

5. By default the threshold value is "5", you can change it as you need.
6. Click OK twice.

Hope these steps will give you some help.
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Thanks and have a nice day!

Best regards,

Terence Liu(MSFT)

Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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I

| I get a disk activity alert most days from the sbs health monitor.

| This is

| caused by high disk activity during Exchange store maintenance which

| is

| scheduled for a 4 hour window during the night at a different time to

| backups. During the maintenance, which runs for approx 4.5 hours,

| Physical

| disk % idle time averages 9-10% compared to 93% during business hours.

| The database files are a few GB below the store size limit (set to 19

| GB) and there is > 20GB free space on the partition.

| Can anyone tell me if this disk activity is normal as | don't have any

| other Exchange servers to compare it with?

| There are absolutely no other problems with this server, SBS 2003

| premium

| spl (Exchange SP2).

I

| Thanks.

I

I
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