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o From:_v—terliu@XXXXXXXXXXXXXXXXXXXX (Terence Liu [MSFT])
« Date: Thu, 24 May 2007 05:36:36 GMT

Hello Customer,
Thank you for posting here.

According to your description, | understand that you get error "Failed to
create configuration database" when you install WSS 3.0 on SBS 2003 thru
the whitepaper. If | have misunderstood the problem, please don't hesitate
to let me know.

Based on my research, | suggest we try the following steps to see if we can
resolve this issue:

If we can not resolve the issue after we perform the above steps, please
kindly help me collect some information for further investigation:

Hope these steps will give you some help.

Thanks and have a nice day!

1. Close the error dialog.

2. Install the Sharepoint 3.0 hotfix package from KB 934790.

Note: This hotfix package is currently not available for public download.
Please contact Microsoft Customer Support Services to obtain the hotfix.
For a complete list of Microsoft Customer Support Services telephone
numbers and information about support costs, visit the following Microsoft
Web site:

http://support.microsoft.com/contactus/?ws=support

934790 Description of the Windows SharePoint Services 3.0 hotfix package:
April 12, 2007
http://support.microsoft.com/default.aspx?scid=kb:EN-US:934790

3. After you apply this hotfix, please run the "SharePoint Products and
Technologies Configuration Wizard."
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To do this, click Start, point to All Programs, point to Administrative

Tools, and then click SharePoint Products and Technologies Configuration
Wizard.

NOTE: This is the same wizard that you run in Step 3 of the WSS 3.0
whitepaper. You only need to run this wizard once to completion after
installing the hotfix.

4. Complete steps 4-6 in the WSS 3.0 white paper to complete the Sharepoint
3.0 side by side installation on SBS 2003.

Additional info for your reference:

Installing Windows SharePoint Services 3.0 on a Server Running Windows
Small Business Server 2003

http://www.microsoft.com/downloads/details.aspx?FamilylD=0daafc81 —efff-4f5b—
a28a-8265f1e99f5b&displaylang=en

Hope these steps will give you some help.

Thanks and have a nice day!

Best regards,

Terence Liu(MSFT)

Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.
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This posting is provided "AS IS" with no warranties, and confers no rights.
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I

| I am trying to install Sharepoint 3.0 side by side with 2.0 as discussed

in

| the whitepaper noted in other posts. | have upgraded to SQL 2005
(evaluation

| edition) and have also installed WSUS 3.0. | have also completely

rebuilt

| the server from formatting the disks to installing all relevant updates

that

| I could find to ensure a 'supportable’ configuration.

I

| Sharepoint 3.0 is installed as side by side with the 'standalone server'

| option chosen.

I

| During the 'Sharepoint Products and Technologies Configuration Wizard' |

| receive the following error message:

| "Failed to create configuration database.

I

| An exception of type System.Data.SqlClient.SglException was thrown.
| Additional exception information: Could not find stored procedure

| 'dbo.proc_getObjectsByClass'."

RE: SBS 2003 Premium Sharepoint Services 3.0 update with SQL 2005



RE: SBS 2003 Premium Sharepoint Services 3.0 update with SQL 2005

RE: SBS 2003 Premium Sharepoint Services 3.0 update with SQL 2005



