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Please disregard above. I posted this in the wrong topic. The issue I'm
having with SP1 is still an issue and I have not had the opportunity to take
the steps suggested. I will post back with the right information as soon as
I can.

"Bob" wrote:

Thanks Jacky,

Last night via a slow wireless link at the hotel I was eventually able to
execute the necessary steps to completely remove SPS. Then I followed the
steps to prepare for an install. Once the install was complete it did indeed
display an error message but....... the error message I got was NOT one of
those listed in the instructions.

Undaunted I plodded on and applied the suggested KB which was referenced by
the instructions. This KB was to install a patch because of the 'original
disk' installation.

I didn't really expect success because the error message I got was different
than the one mentioned but once it was all finished I attempted to access the
companyweb site and..

SUCCESS.

It is indeed a happy day in Whoville.

Thanks for the help.

""Jacky Luo [MSFT]"" wrote:

Hi Bob,

Thanks for posting back.
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you may feel free to post back when you have any update and we will be here
for you.
have a great day!

Have a nice day!

Best regards,

Jacky Luo (MSFT)
Microsoft CSS Online Newsgroup Support

Get Secure! − www.microsoft.com/security
====================================================
PLEASE NOTE: The partner managed newsgroups are provided to
assist with break/fix issues and simple how to questions.
We also love to hear your product feedback! Let us know what you think by
posting

from the web interface: Partner Feedback
from your newsreader: microsoft.private.directaccess.partnerfeedback.

We look forward to hearing from you!
====================================================
When responding to posts, please "Reply to Group" via your newsreader
so that others may learn and benefit from this issue.
====================================================
This posting is provided "AS IS" with no warranties, and confers no rights.
====================================================
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