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o From:_v—terliu@XXXXXXXXXXXXXXXXXXXX (Terence Liu [MSFT])
 Date: Fri, 13 Apr 2007 06:54:13 GMT

Hello Customer,

Thank you for posting here.

According to your description, | understand that when John logon

companyweb, the companyweb shows Administrator. If | have misunderstood the

problem, please don't hesitate to let me know.

Based on my research, | suggest we try the following steps to see if we can
resolve this issue:

1. Please open Server Management console on SBS
2. Locate on Users node, double click John's account in right pane

3. Click Member Of tap, remove Administrators and Domain Admins from the
Member of list.

4. Click OK.

If the issue persists, please perform the following steps:

1. Please open Server Management on SBS

2. Locate on Users node

3. Select the problematic user account, click Change User Permissions link

4. In the Change User Permission Wizard, click Next, select User Template,
click Next.

5. Finish this wizard.
Hope these steps will give you some help.
Thanks and have a nice day!

Best regards,
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Terence Liu(MSFT)
Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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I

| I have a user in our office that is not authenticating correctly.

| They log into their PC as "John" but when they log into our

| sharepoint

| site it shows that they are "Administrator". The user with the

| problems is the owner so | am not so much worried about him seeing

| things he shouldn't be. | am also seeing the authentication problem

| in other applications. We use Windows Authentication to log into our

| document imaging software and he is also logging in as domain

| \administrator there.

| The domain controller is running Windows SBS 2003.

I

| We have tried logging out as "Administrator”" and logging in as "John"
| but each time we come back to the site it still thinks the user is

| "Administrator"

| This is only happening to this one user.
| How can | fix this?

Thanks in advance!
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