Re: Fax Header Change?

Re: Fax Header Change?

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2007-03/msg03845.htm

* From_v—robeli@XxXXXXXXXXXXXXXXXXXxX (Robert Li [MSFT])
 Date: Tue, 27 Mar 2007 07:30:07 GMT

Hi Dan,

Thanks for updating.

Please try to change the size of the as the following way:
1. Edit a fax cover file.

2. Select the letter

3. Click Format—>Font and then adjust the size.

Hope above information helps.

If you have any questions, please don't hesitate to let me know.

Best regards,
Robert Li(MSFT)
Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
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provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.

<From: "Danijel" <dkgrad@XXXXXXXXXXX>

<References: <7E625981-1153-42E9-A7E7-745849656AB2 @ XXXXXXXXXXXXX>
<1030CCDD-B04B-4AB4-943D-6D3F79FED5D3@ XXXXXXXXXXXXX>
<YWjgPm3bHHA. 1820 @ XXXXXXXXXXXXXXXXXXXXXX>

<Subject: Re: Fax Header Change?

<Date: Mon, 26 Mar 2007 18:44:03 +0200

<Lines: 157

<X-Priority: 3

<X-MSMail-Priority: Normal

<X-Newsreader: Microsoft Outlook Express 6.00.3790.2826

<X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.2826
<X-RFC2646: Format=Flowed; Original

<Message—ID: <uLeN5X8bHHA.2316@XXXXXXXXXXXXXXXXXXXX>
<Newsgroups: microsoft.public.windows.server.shs

<NNTP-Posting—Host: 7-185.dsl.iskon.hr 89.164.7.185

<Path: TK2ZMSFTNGHUBO2.phx.gbl'TK2ZMSFTNGPO01.phx.gbl'TK2ZMSFTNGPO04.phx.gbl
<Xref: TK2ZMSFTNGHUBO2.phx.gbl microsoft.public.windows.server.sbs:25421
<X-Tomcat-NG: microsoft.public.windows.server.shs

<

<Hi all,

<

<this is not the issue. Problem is not at cover page because company nhame
<shows 2 time on each page of fax. The header of all fax pages is printed

in

<very very small font and it can not be changed. At least, | don't know
<how...

<

<Danijel

<

<

<"Robert Li [MSFT]" <v-robeli@XXXXXXXXXXXXXXXXXXXX> Wrote in message
<news:Ywjg$m3bHHA. 1820 @ XXXXXXXXXXXXXXXXXXXXXXXXX

<> Hi Richard,

<>

<> Thanks for posting in our newsgroup and also for Waynej s input.

<>

<> | am sorry for the delay response due to the weekend.
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<>
<> From your description, | know that when the fax is received, the standard
<> stuff that are put at the very top of the fax cover pages and have the

<> company name printing 2 times. You want know how to adjust these wrong
<> settings. If | am off-base, please donj t hesitate to let me know.

<>

<> Please adjust the fax cover setting as below:

<>

<> 1. Open the Server Management Console.

<> 2. Go to Fax snap—-in and then click Manage Cover Pages.

<> 3. Open the cover page you want to modify and then click Open.

<> 4. Please edit the cover page, move the Senderj s address box to the
<> proper

<> position.

<> 5. To save the modified cover page, select *Save As* from the File menu,
<> name the file, and save the template.

<> 6. Exit the Fax Cover Page Editor.

<>

<> For the problem j°company name printing 2 timesiz, please check the

<> Senderj s company box.

<>

<> For more information, please refer to:

<>

<> Step-by-Step Guide for Configuring and Using Fax on Windows Small
Business

<> Server 2003

<>_http://go.microsoft.com/fwlink/?Linkld=57514
<>

<> Hope above information helps.

<>

<> If you need further assistance, please donj t hesitate to let me know.
<>

<> Have a nice day.

<>

<> Best regards,

<>

<> Robert Li(MSFT)

<>

<> Microsoft CSS Online Newsgroup Support

<>

<> Get Secure! — www.microsoft.com/security

<>

<> = = = = = = = = = —-_==
<>

<> This newsgroup only focuses on SBS technical issues. If you have issues
<> regarding other Microsoft products, you'd better post in the
corresponding

<> newsgroups so that they can be resolved in an efficient and timely
manner.

<> You can locate the newsgroup here:

<>_http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
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<>
<> When opening a new thread via the web interface, we recommend you check
<>the

<> "Notify me of replies" box to receive e—mail notifications when there are

<> any updates in your thread. When responding to posts via your newsreader,
<> please "Reply to Group" so that others may learn and benefit from your

<> issue.

<>

<> Microsoft engineers can only focus on one issue per thread. Although we
<> provide other information for your reference, we recommend you post

<> different incidents in different threads to keep the thread clean. In

<> doing

<> s0, it will ensure your issues are resolved in a timely manner.

<>

<> For urgent issues, you may want to contact Microsoft CSS directly. Please
<> check http://support.microsoft.com for regional support phone numbers.

<>

<> Any input or comments in this thread are highly appreciated.

<>

<> = = = = = = = = = —-_==

<>

<> This posting is provided "AS IS" with no warranties, and confers no

<> rights.

<>

<> ————————— -

<> <Thread-Topic: Fax Header Change?

<> <thread-index: AcdtpLxgbu7TESEVRN2UykNS5MA+SA==

<> <X-WBNR-Posting—Host: 207.46.198.15

<> <From: =?Utf-87B?V0s=7= <WK @ XXXXXXXXXXXXXXXXXXXXXXXXX>

<> <References: <7E625981-1153-42E9-A7E7-745849656AB 2 @ XXXXXXXXXXXXX>
<> <Subject: RE: Fax Header Change?

<> <Date: Fri, 23 Mar 2007 16:41:10 -0700

<> <Lines: 29

<> <Message-ID: <1030CCDD-B04B-4AB4-943D—-6D3F79FED5D 3@ XXXXXXXXXXXXX>
<> <MIME-Version: 1.0

<> <Content-Type: text/plain;

<> < charset="Utf-8"

<> <Content-Transfer-Encoding: 7bit

<> <X-Newsreader: Microsoft CDO for Windows 2000

<> <Content-Class: urn:content-classes:message

<> <Importance: normal

<> <Priority: normal

<> <X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.2757

<> <Newsgroups: microsoft.public.windows.server.sbs

<> <Path: TK2ZMSFTNGHUBO2.phx.gbl

<> <Xref: TKZMSFTNGHUBO2.phx.gbl microsoft.public.windows.server.sbs:25088
<> <NNTP-Posting—Host: tk2msftsbfm01.phx.gbl 10.40.244.148

<> <X-Tomcat—-NG: microsoft.public.windows.server.sbs

<<

<> <] don't remember exactly where it is. The two instances of the

<> information
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<>in

<> <the fax header one comes from the server and one from the user.

<> <If you step throught the fax wizard on the server you will see the fax
<> <header information. Then if you go to the fax console on a computer you
<>can

<> <enter the header again. Make one or the other default. The server header
<>is

<> <truncated fiel must only allow certain number of characters. User header
<>can

<> <be more informative.

<<

<> <I make the server header FAX and the real infromation in the user
header.

<<

<><HTH

<> <——

<> <Wayne Kent

<> <wkent@netsandbytesdotcom

<<

<><

<> <"Richard K" wrote:

<<

<> <> | have an SBS 2003 Prem R2 server setup using the built in faxing
<> options.

<> <> Everything works great BUT... when the fax is received the cover page
<> <> includes the standard stuff that are put at the very top of the fax

<> cover

<> <> pages (name, phone number etc) as part of the send process. In the
<> name

<> |

<> <> have the company name printing 2 times. | cannot find where in the
SBS

<>to

<> <> adjust this so that | can control what goes on that header.

<> <>

<> <> Thanks!

<> <>

<> <> —Richard K

<> <>

<<

<>

<

<

<
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