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o From:_v—terliu@XXXXXXXXXXXXXXXXXXXX (Terence Liu [MSFT])
» Date: Mon, 20 Nov 2006 06:20:51 GMT

Hello Customer,

Thank you for posting here.

Please understand that our newsgroup is an issue based service, meaning we
usually respond to one question/issue per post. This will lessen the

confusion for both of us, as well as ensure that our results are accurate

and not a result of a test for a different question. Therefore, | will work

with you on the first question in this post (the printer issue). Regarding

the additional question, after we resolved the first question, | will

follow it.

Before we go any further, please let me know the following information so
that we can understand your situation more clearly.

1. As you mention "l have about 5 network printers that as far | knew
always came over when adding new users to the SBS network." What does that
mean exactly?

2. If the new account cannot use network printers when first logon SBS
Domain?

3. Can these new accounts use network printers after manually add the
printers?

4. What OS of client computer is?
5. If all new accounts cannot use all these 5 network printers?
6. Can other old accounts use the 5 network printers?

7. Is there any error message received when you try to use the network
printers?

8. Is there any firewall between clients and printers?

9. Is there any Group Policy about printers or client computers on SBS
server?
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| appreciate your time and look forward to hearing from you.
Thanks and have a nice day!

Best regards,

Terence Liu(MSFT)

Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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I

| When i jsut configured a new user from my SBS 2003 SP network. | noticed
that

| it didn;t bring over a couple of things. For (1) it never brought over my

| printers. | have about 5 network printers that as far i knew always came
over

| when adding new users to the SBS network. Can i check somthing or what
| happend. (2) | noticed that when i create the new account it didn't

create a

| home file path. What would be going on with this issue?

| Please if possible could someone explain these strange things.
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