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Glad you got it working Keith. Yep, some printers are a pain in the butt
with remote printing.

−−
Merv Porter [SBS−MVP]
============================

"Keith Schmeichel" <KeithSchmeichel@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in
message news:7C9B7495−4EC7−443F−B3CC−42E5E45567F7@xxxxxxxxxxxxxxxx

Thanks

I thought it sound weird, and a pain in the butt solution, but it worked.

Thanks

"Merv Porter [SBS−MVP]" wrote:

Hi Keith,

You might try installing the printer software directly on the LAN
workstation. Parallel printers seem to work better than many USB
printer−connected. Sometimes, you need to bring hte printer into the
office
and physically connect it to the LAN workstation, then install the
printer
drivers for it, then return the printer to the user's home.

Also...

Printers That Use Ports That Do Not Begin With COM, LPT, or USB Are
Not
Redirected in a Remote Desktop or Terminal Services Session
http://support.microsoft.com/default.aspx?scid=kb;en−us;302361

−−
Merv Porter [SBS−MVP]
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============================

"Keith Schmeichel" <KeithSchmeichel@xxxxxxxxxxxxxxxxxxxxxxxxx>
wrote in
message
news:BA98F6FC−088C−429E−8474−8DE85585E1DB@xxxxxxxxxxxxxxxx

I'm having trouble with some remote users not being able to
print
locally
through the Remote Web Workplace. I also have some users
that could
print
to
their local printer and now unexplainably can't.

I've noticed from the start that some printers work and some
don't, but
that
does not help me with a printer that was working and now
does not.

Is there any method to knowing what printes work or are
approved? I've
had
the least trouble with HP Printers, the most trouble with
Samsung, some
trouble with Brother.

What can be done to troubleshoot, or get a printer printing
locally
thru
RWW?

Thanks

.
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