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Re: Importing messages from .pst file to Exchange
mailbox store

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2006—-10/msg03713.htm

* From: "Lanwench [MVP - Exchange]"

<lanwench @ XXXXXXXXXXXXXXKXXXXXXXXXKKKXXXXXXXXKKKXXXX XXX XXX >
« Date: Wed, 18 Oct 2006 12:39:43 -0400

In_news:euZ$38s8GHA.4552 @ XXXXXXXXXXXXXXXXXXXX,

Gregg Hill <bogus@XXXXXXXxXxx> typed:

You could have used Outlook from his workstation to do the import as
Maxibo suggested. You took the long way.

Gregg Hill

Actually, exmerge is better than Outlook for this — it won't import corrupt
data. You don't want to do imports in Outlook; Exchange or no. It frequently
corrupts data — I've seen this happen a lot, and pretty much all the Outlook
gurus | know concur on this point.

If you have to do this work at the client for any reason, you should open
the PST and select what you wish and copy it into the correct folders in the
mailbox.

That said, it's best to set up a specific AD account, with the correct
permissions, for the exmerge to run — wouldn't let a user account log into
the server at all, even temporarily.

"PeterG" <PeterG @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:D2BO5A9F—04E5-46EC-B19E—-A2774272477 1 @ XXXXXXXXXXXXXXXX
Maxibo,
Thanks for the suggestion. | have managed to get the information
imported into his mailbox in Exchange. What | did to accomplish this
was to log into

the server using his account (after | made him an administrator) and
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ran the
Exmerge program which then allowed the transaction to happen.

Thanks for your response.
Peter

"Maxibo" wrote:

Lets get the user email back so can get up and running then
look at

this. Import the pst direct into users outlook when user
logged in

"PeterG" <PeterG @ xxXXXXXXXXXXXXXXXXXXXXXXXX> Wrote
in message
news:09EF8310-4005-4DCD-8E05-C62CEA116AEA@XXXXXXXXXXXXXXXX

Hello,

| am trying to restore some email messages
from a backup. | have

managed

to

mount the recovery storage group store and
export the mail into a

.pst file.

The problem | am now having is trying to
import the messages into

the Exchange mailbox store from the .pst file
using Exmerge.

I have verified that the Microsoft Exchange
Information Store

service is

running but I am not sure how to check if |
have the correct

permissions

to

log on (error code(0x8004011d)).

This is a copy of the log file relevant to the
transaction.

Thanks for your help.
Peter
[10:17:09] Using attribute
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'PR_MESSAGE_DELIVERY_TIME' for
date

operations.

[10:17:09] Merging data into target store.
The program will copy

only those

messages that do not exist in the target store.
[10:17:09] Associated folder data will NOT
be copied to the target

store.

[10:17:09] Using 'English (US)' (0x409) as
the default locale (Code

page

1252)

[10:17:09] All mailboxes will be processed,
regardless of locale

[10:17:09] Using default locale for all
mailboxes

[10:17:09] Initializing worker thread
(Thread0)

[10:17:09] Merging data from file 'F\ANEW
FOLDER\ALAN.PST' to

mailbox 'Alan’

('ALAN") on server 'MAIN-SERVER'.
[10:17:09] Error opening message store
(MSEMS). Verify that the

Microsoft

Exchange Information Store service is
running and that you have the

correct

permissions to log on. (0x8004011d)
[10:17:09] Errors encountered. Copy process
aborted for mailbox

‘Alan’ (‘'ALAN").

[10:17:09] Number of items copied from the
source store for all

mailboxes

processed: 0

[10:17:09] Total number of folders
processed in the source store: 0
[10:17:09] 0 mailboxes successfully
processed. 1 mailboxes were not
successfully processed. 0 non—fatal errors
encountered.

[10:17:09] Process completion time:
00:00:00
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