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» Date: Wed, 13 Sep 2006 11:32:13 GMT

Hi John,

Thanks for your update. | appreciate your time and efforts to the issue.
Based in my research, there is no access policy configured to manage the
SMTP traffic in ISA 2000. And also the ISA 2000 server can not control
internal traffic between client computers and the SBS server in LAN.
When the issue happened, please run the following command "net stop
isactrl" to stop the ISA services and then restart them to see if the issue

resolved.

For test aim, | also suggest that you disable all third party
anti-virus/spam software on the SBS server to check if the issue happens.

Please let me know if there is any update to the problem in your end.
Have a nice day!

Sincerely,

Jenny Wu

Microsoft CSS Online Newsgroup Support
Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
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provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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