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» Date: Wed, 02 Aug 2006 04:22:10 GMT

Hi Garth,

Thank you for posting in SBS newsgroup.

From the description, | understand the issue to be: you want to sync the

clock of your VOIP. If | have misunderstood your concerns, please do not
hesitate to let me know.

As | know, you can follow the KB article to configure SBS as an authority
Time server:

816042 How to configure the Windows Time service on a Windows Server
2003-based

http://support.microsoft.com/?id=816042

You can also try other time sources.

262680 A List of the Simple Network Time Protocol Time Servers That Are
http://support.microsoft.com/?id=262680

If the problem still persists, you may still need to contact the VOIP
Vendor.

Related information:

307897How To Synchronize the Time with the Windows Time Service in Windows
XP

http://support.microsoft.com/default.aspx?scid=kb:EN-US:307897

| appreciate your time and look forward to hearing from you.
Best regards,
Crina Li (MSFT)

Microsoft CSS Online Newsgroup Support
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Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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| My supervisor is upset because the clock on his voip is not correct.

| He has a shoretel 560 and as far as | can figure (and the manual) there

| is no way to manually set the time. Speaking with our phone technician

| he says there is a way to sync the clock with an sntp. He also said

| that if | have sbs with active directory there should be a way to do it

| with the server we have. | am running sbs 2003 with active directory

| and | have been trying to find an article that describes how to sync

| clients from the server since there isn't too much | can do on the

| phone. Everything | have read talks about how windows will

| automatically sync with the server, but since this doesn't have windows

| (because it is a phone) what do | do? Step by step instructions or a

| KB would be greatly appreciated.

I
| Thanks.
I
I
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