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just to let you know, once the media is marked as clear media, the backup completes sucessfully (as it alwa
has) but the media can now be read and restored from any server, not just the one that did the backup.

| disagree with this being a media related issue. Seems like the Small business backup utility (the one run
from the management console) is not erasing, or blanking the tapes before it backups onto the tape. insteac
tries to append to the media making abnormally long catalog details and forgetting about the files that actua
need protecting.
chace zhang wrote:

Hi Andrew,

Thank you for your backup.

I'm sorry to hear that you can not recovery the data from original media. As you mentioned,

other computer is also not able to read the media, this is a media related issue. In my view, |

suggest your contact the manufacturer for further analysis. | think they should hold first hand

info on this issue.

If you have any other concern, please feel free to let me know.

Have a nice day!

Best Regards,
Chace Zhang (MSFT)
Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues regarding other
Microsoft products, you'd better post in the corresponding newsgroups so that they can be
resolved in an efficient and timely manner. You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
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When opening a new thread via the web interface, we recommend you check the "Notify me
of replies" box to receive e—mail notifications when there are any updates in your thread.

When responding to posts via your newsreader, please "Reply to Group" so that others may
learn and benefit from your issue.

Microsoft engineers can only focus on one issue per thread. Although we provide other
information for your reference, we recommend you post different incidents in different
threads to keep the thread clean. In doing so, it will
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