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Hello,

I will send it to you the log tomorrow. The SBS 'client' share name was not
there but the customers share a custom folders ‘clients' without any conflit.
As | tell you, | suspect that the customers has not follow the rules and
wizard during the installation. | will not try to install SBS SP1 again
because he has one server for all his data . too many risk

Best Regards
Emeric

"'Brandy Nee [MSFT]™ wrote:

Hello Emeric,
Thank you for posting back!

I understand that you fail to install the SBS 2K3 SP1. In this case, please
help me to gather following information to analysis your issue:

1. Please go to %system drive%)\program files\Microsoft Integration\windows
small business server 2003\logs. Zip the Logs fold and send it as an
attachment to my mailbox (V—branee @ XXXXXXXXXXXXX).

2. Zip the C:\Windows\KB885918.log to me.

3. Please explain in detail "a network share name ‘clients'. | change it

for 'Familly"'. May | know what exact "clients" it is? Do you mean the
"clients" shared folder on the SBS Server (C:\Program Files\Microsoft
Windows Small Business Server\ClientSetup\Clients)? If yes, how did you
change the name? "Clients" is the built in shared folder and we do not
suggest rename it.

Administrator — Full Control <Not inherited> Apply to "This folder,

subfolders and files
Domain Users — Read & Execute <Not inherited> Apply to "This folder,
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subfolders and files
Domain Power Users — Full Control <Not inherited> Apply to "This folder,
subfolders and files
Thanks a lot for your time and | am looking forward to your reply!
Best regards,
Brandy Nee
Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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Hello,

I install :

Windows 2003 SP1 and it wsas ok

Install SharePoint SP1 and ok

Install Exchange SP1 and ok

Install XP SP2 deployment and ok ( | am not sure because it took 2 mn)
Install SBS 2003 SP1 and fail !

| thing that the customers did not install correctly SBS 2003 with all
wizard and | see a network share name ‘clients'. | change it for 'Familly'.

Thanks for you feedback
Emeric Thibaud
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