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Hi Partner,

Thanks for posting here.

From your post, | understand you can't access OWA from internet.

Please check the following info for further research:

1. Do you have any hardware firewall or Router in front of your SBS Server?
Please check if TCP port is opened on that device. On an internet client ,
run "telnet <ip or FQDN> 443" and you should get a blank screen with a
blinking cursor if port 443 is properly forwarded. Else you will see the
following error:

Connecting To <xxx>...Could not open connection to the host, on port

443: Connect failed

2. When you ran the CEICW to publish OWA, what's the name you entered in
"Web server name" in the "Web Server Certificate' page? Can you ping that
name from an internet client?

Please perform the following steps to check your configuration:

A. Click Start on your SBS server, click Server Management.

B. Click To Do List and then click "Connect to the Internet".
C. Click Next, select connection type and click Next.

D. Select Enable firewall and click Next. Ensure E—mail is selected and
Click Next.

E. Click Next, go through the steps until the Web Services Configuration
page shows, make sure that "Outlook Web Access" is selected.

F. Go through the steps until the Web Server Certificate page shows. Select
"Create a new Web server certificate", and type your FQDN (mail.domain.com)
in the "Web server name" text box.

G. Go through the steps until the Internet E-mail page shows, select
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"Enable Internet e—mail" and click Next.

H. Select either "Use DNS to route e—mail" or "Forward all e-mail to e—-mail
server at your ISP". If you select the latter, enter the ISP SMTP server.
Click Next.

I. Specify to receive e—mail using one or both of the following methods:

- POP3 Mailboxes
- Exchange

Click Next.

J. Enter your e-mail domain name and click Next.
K. Go through the steps to finish the wizard.
Reference:

825763 How to configure Internet access in Windows Small Business Server
2003

http://support.microsoft.com/?id=825763

Windows Small Business Server 2003 Getting Started Guide
http://www.microsoft.com/downloads/details.aspx?Familyld=483B6E22—-8ED2-420B—-
915E-96D469347FB2&displaylang=en

If your hardware firewall supports UPnP, the CEICW will open port 443

automatically. If not, make sure the ports mentioned in the following

document are properly forwarded to your SBS server
Appendix C — Network Configuration Settings

http://www.microsoft.com/technet/prodtechnol/sbs/2003/plan/gsa/appx_c.mspx

Post-Installation Configuration and Customization Options
http://www.microsoft.com/technet/itsolutions/smbiz/sitsol/SBServcs_15.mspx

Thanks for your time. | look forward to your update.

Have a nice day.

Best Regards,
Chace Zhang (MSFT)

Microsoft CSS Online Newsgroup Support
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Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.

RE: Outlook Web Access


http://www.microsoft.com/communities/newsgroups/en-us/default.aspx
http://support.microsoft.com

