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Re: Problem creating new exchange mailbox

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2006—05/msg01482.htm

e From: bjomann <bjornitlogi@XXXXXXxX>
» Date: Mon, 8 May 2006 17:01:02 -0700

Hurray.
When i create a new user, it now gets an exchange account. Thanks.

A litte minor issue: When | moved the exchange box from recovery storage
group to first

storage group for existing users, they didnt get an account in first storage
group, even though

properties of the user says that it is stored in the right place. No mailbox
item shows up.

Do you know the cause of this? Or do | have to recreate the users for them to
get an exchange account?

Bjorn Johansen
"Merv Porter [SBS-MVP]" wrote:

Bingo! Yes, this appears to be the problem. So, remove the Recovery
Storage Group...

http://seanda.blogspot.com/2005/02/watch—out—exchange-recovery—groups.html

Merv Porter [SBS MVP]

"bjomann" <bjornitlogi@xxxxxxxx> wrote in message

news:42BAD675-C1DA-4BFE-A746—-2C5D1385384 2 @ XXXXXXXXXXXXXXXX

Here's some more news:

On a new user created, under properties — Exchange General — Mailbox
store,

the path is:

QSRV02/Recovery Storage Group/Mailbox Store (QSRV02). When this user
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was
created,
it did NOT get an exchange account.

Under properties (same place) on and OLD user(created before | moved the
database) with an exchange account that works, the path is the following:
QSRVO02/First Storage Group/Mailbox Store (QSRV02).

As you can see, these paths are not the same.

Can this be the problem? Did | do something wrong or not complete some
steps

in moving the

database?

Bjorn Johansen

"bjomann" wrote:

Hi again. Sorry about late reply, have been out travelling.

Yes, the administrator account has an exchange account.

Bjorn Johansen

"Merv Porter [SBS-MVP]" wrote:

| see there is a final error from CEICW...
Error 0x80072030 returned

from

call to GetBOConnector(). Does the
Administrator account have a

mailbox

associated with it?

0x80072030 error when running ICW
http://groups.google.com/group/microsoft.public.windows.server.sbs/browse_t

Also, what happens if you move the
Exchange database back to it's
original

location?
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Merv Porter [SBS MVP]

"bjomann" <bjornitlogi@XxXxXxxxx> wrote
in message
news:EEES8C5BC-0603-4180-9CE1-A010B34AA18B @ XXXXXXXXXXXXXXXX

There seems to be nothing
wrong with user
permissions. | did not move
the

Exchsrv folder.

Here are the contents of the
new icwlog.txt file after |
rerun to

CEICW

(it

rerun with no failure).

27.04.2006 00:59

C:\Program Files\Microsoft
Windows Small Business
Server\Networking\ICW\wizinet.dll,
version 5.2.2893.0

calling
CNetCommit::ValidatePropertyBag
0

Call to Querying for the

property bag () returned ok.

Call to Reading hardware
selection () returned ok.

Hardware selection: O

Call to Validating hardware
selection () returned ok.

Call to Reading LAN NIC

Guid () returned ok.

LAN NIC Guid:
{73338A14-E2C5-4701-826D-24343BBOEC8F}
Call to Validating LAN NIC

Guid () returned ok.

Call to Validating NIC

properties () returned ok.
Broadband selection: 1

Call to Validating

broadband selection ()

returned ok.

calling
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CNetCommit::ValidateRouterConnectionProperties
0

Call to Reading UPNP
selection () returned ok.
NOT a UPnP router

Call to Reading Router IP ()
returned ok.

Router IP: 192.168.0.1

Call to Validating Router IP
() returned ok.

Call to Reading preferred
DNS server IP () returned
ok.

Preferred DNS server IP:
212.20.193.130

Call to Validating preferred
DNS server IP () returned
ok.

Call to Reading alternate
DNS server IP () returned
ok.

Alternate DNS server IP:
62.65.30.10

Call to Validating alternate
DNS server IP () returned
ok.

Call to Validating preferred
and alternate DNS servers ()
returned

ok.

Call to Reading router on
second NIC () returned ok.
Call to
CNetCommit::ValidateRouterConnectionProperties
() returned

ok.

27.04.2006 00:59

C:\Program Files\Microsoft
Windows Small Business
Server\Networking\ICW\wizrfire.dll,
version 5.2.2893.0

calling
CRFireCommit::ValidatePropertyBag
(0x1093d58).

Call to This is a Router

Single Nic configuration

only Web Publishing

will

be configured, Basic

Firewall will not be
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configured. () returned ok.
Call to Reading web
publishing selection ()
returned ok.

Call to Reading OWA
publishing selection ()
returned ok.

Call to Reading RUP
publishing selection ()
returned ok.

Call to Reading Monitoring
publishing selection ()
returned ok.

Call to Reading OMA
publishing selection ()
returned ok.

Call to Reading RPC
publishing selection ()
returned ok.

Call to Reading
Companyweb publishing
selection () returned ok.
Call to Reading ROOT
publishing selection ()
returned ok.

Web publishing selections:
OWA publishing: 1

RUP publishing: 1
Monitoring publishing: 1
OMA publishing: 1

RPC publishing: 1
Companyweb publishing: 1
ROOT publishing: 0

Call to
CRFireCommit::ValidatePropertyBag
() returned ok.

27.04.2006 00:59

C:\Program Files\Microsoft
Windows Small Business
Server\Networking\ICW\wizcert.dll,
version 5.2.2893.0

Calling
CCertCommit::ValidatePropertyBag
Require SSL for OWA: 1

Require SSL for Remote

Portal: 1

Require SSL for

Monitoring: 0

Require SSL for OMA: 0

Require SSL for
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CompanyWeb: 0

Require 128 Bit Encryption:

1

Cert selection: -1
CCertCommit::ValidatePropertyBag
returned OK

27.04.2006 00:59

C:\Program Files\Microsoft

Windows Small Business
Server\Networking\ICW\wizemail.dll,
version 5.2.2893.0

calling
CEmailCommit::ValidatePropertyBag
0.

calling
pdispPPPBag—->Queryinterface
(IPropertyPagePropertyBag,
0x6e50c).

Call to
pdispPPPBag—->Queryinterface

() returned ok.

calling ReadInt4

(0x1093d58,
DB5E5SE45-3598-4F1D—-8FF7-0ED35B9EB6GA4).
Call to ReadInt4 () returned

ok.

The out param of ReadInt4()

is —1.

calling
CValidatePropertyUtil.ValidatePropertylnteger
0

Call to
CValidatePropertyUtil.ValidatePropertylnteger
() returned ok.

Call to
CEMailCommit::ValidatePropertyBag
() returned ok.

calling

CNetCommit::Commit

(17382744).

calling
CNetCommit::ValidatePropertyBag
0

Call to Querying for the

property bag () returned ok.

Property bag is not dirty,

skipping validation

calling

CNetCommit::Common ().

calling
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CNetCommit::GetLanNicInfo
0.

LAN NIC Guid:
{73338A14-E2C5-4701-826D-24343BBOEC8F}
Call to Converting LAN

NIC Guid () returned ok.
Call to Getting IP address
for the LAN NIC () returned
ok.

Call to Reading in the LAN
NIC info () returned ok.

Call to Fixing the TCP/IP
NIC Binding order ()
returned ok.

Dhcp server is installed and
not disabled

Call to Set DHCP Server to
start up automatically ()
returned ok.

DNS server is installed and
not disabled

Call to Changing startup
type for DNS () returned ok.
Call to Clearing DNS server
entries on the LAN NIC ()
returned ok.

Call to Setting DNS server
IP for the LAN NIC ()
returned ok.

Call to Resetting DNS
recursion timeout () returned
ok.

Call to Resetting client dns
guery timouts in config.dat
() returned

ok.

Call to DsGetDcName for
local domain name ()
returned ok.

Call to Disabling RRAS
routing () returned ok.
calling
CNetCommit::DoRouter ().
Call to Clearing the default
gateway on the LAN NIC ()
returned ok.

Call to Setting default
gateway on the LAN NIC ()
returned ok.

Call to Setting DNS
forwarders () returned ok.
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Call to Preparing DNS for

DNS listener reset ()

returned ok.

Call to Resetting DNS

listeners () returned ok.

URL to the router is
http://192.168.0.1

Call to Adding routers IP
address to the intranet zone

() returned

ok.

Call to

CNetCommit::DoRouter ()
returned ok.

Call to Configuring for

router connection () returned

ok.

calling ConfigurelE ().

calling SetinternetOptions
((null), (null), (null).

calling InternetSetOptionA
(NULL,
INTERNET_OPTION_PER_CONNECTION_OPTION).
Call to InternetSetOptionA

() returned ok.

Call to SetinternetOptions ()
returned ok.

calling
InternetSetOption_AutodialConnection
0

Call to
InternetSetOption_AutodialConnection
() returned ok.

calling
InternetSetOption_AutodialMode
(4).

Call to
InternetSetOption_AutodialMode
() returned ok.

calling
InternetSetOption_DisableAutodial
(0).

Call to
InternetSetOption_DisableAutodial
() returned ok.

Call to ConfigurelE ()

returned ok.

Call to Configuring IE for

router connection () returned

ok.

Call to Notifying client
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setup for Default gateway as
the router ()

returned

ok.

calling
RegisterMSBOExchangeBP
(0).

Error Ox1 returned from call
to
RegisterMSBOExchangeBP().
Call to Unregistering the
smtp sink () returned ok.
Call to
GetLocalDomainName ()
returned ok.

Call to Reading in the local
domain name () returned ok.
Local Domain Name is:
gmateckrs.local

Call to Enabling secure
dynamic DNS updates ()
returned ok.

Call to Disabling
RoundRobin for DNS server
() returned ok.

Call to
GetLocalDomainName ()
returned ok.

Call to Configuring DHCP
options () returned ok.

Call to Disabling the
RASUTO service ()
returned ok.

Call to Configuring

wa32time parameters for
fulltime () returned ok.

Call to Configuring the time
service () returned ok.

Call to Notifying RWW for
ISA () returned ok.

Call to
CNetCommit::Common ()
returned ok.

Call to
CNetCommit::Commit ()
returned ok.

calling
CRFireCommit::CommitEx
(0x1093d58).

calling
CRFireCommit::ValidatePropertyBag
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(0x1093d58).

Call to This is a Router
Single Nic configuration
only Web Publishing

will

be configured, Basic
Firewall will not be
configured. () returned ok.
Call to Reading web
publishing selection ()
returned ok.

Call to Reading OWA
publishing selection ()
returned ok.

Call to Reading RUP
publishing selection ()
returned ok.

Call to Reading Monitoring
publishing selection ()
returned ok.

Call to Reading OMA
publishing selection ()
returned ok.

Call to Reading RPC
publishing selection ()
returned ok.

Call to Reading
Companyweb publishing
selection () returned ok.
Call to Reading ROOT
publishing selection ()
returned ok.

Web publishing selections:
OWA publishing: 1

RUP publishing: 1
Monitoring publishing: 1
OMA publishing: 1

RPC publishing: 1
Companyweb publishing: 1
ROOT publishing: 0

Call to
CRFireCommit::ValidatePropertyBag
() returned ok.

Call to GetPrivateNICGuid
() returned ok.

Call to GetIPAddress for
private nic () returned ok.
Call to GetSubnetMask for
private nic () returned ok.
RUP is published

Call to Fixing the
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inheritance for root dir ()
returned ok.

Call to Unpublishing the
default web site () returned
ok.

Call to Fixing the
inheritance for companyweb
dir () returned ok.

Call to Unpublishing
companyweb () returned ok.
Call to Publishing
/Exchange () returned ok.
Call to Publishing
[ExchWeb () returned ok.
Call to Publishing /Public ()
returned ok.

Call to Publishing
/EXAdmin () returned ok.
Call to Publishing RUP ()
returned ok.

Call to Publishing client
help for RUP () returned ok.
Call to Publishing
Monitoring () returned ok.
Call to Publishing OMA ()
returned ok.

Call to Publishing
ActiveSync () returned ok.
Call to Publishing RPC ()
returned ok.

Call to Configuring RPC
over HTTP () returned ok.
Call to Publishing
Companyweb () returned
ok.

Call to Publishing
Companyweb _layouts ()
returned ok.

Call to Publishing
Companyweb _vti_bin ()
returned ok.

Call to Publishing
Companyweb _wpresources
() returned ok.

Call to Notify RUP for
OWA () returned ok.

Call to Notify RUP for
Monitoring () returned ok.
Call to Notify RUP for RPC
() returned ok.

Call to Notify RUP for
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Companyweb () returned
ok.

Call to Restricting
exhchangeoma to local
server only () returned ok.
Call to Restricting
ConnectComputer to local
network only () returned
ok.

Call to
GetlnternetServerName ()
returned ok.

Call to
GetNetbiosDomainName ()
returned ok.

Call to NotifyProvisioning
() returned ok.

Call to Limiting number of
connections () returned ok.
Call to Sending RUP intro
mail () returned ok.

Call to Saving web
publishing selection ()
returned ok.

calling Set Web Publishing
Rules (0x0).

Call to GetPrivateNICGuid
() returned ok.

Call to WMIGetIPAddress
() returned ok.

Call to IISConfig Set ()
returned ok.

Call to Setting default logon
domain for OMA () returned
ok.

Call to Setting Anonymous
Access () returned ok.

Call to
CRFireCommit::Commit ()
returned ok.

Calling
CCertCommit::CommitEx
Calling
CCertCommit::ValidatePropertyBag
Require SSL for OWA: 1
Require SSL for Remote
Portal: 1

Require SSL for
Monitoring: 0

Require SSL for OMA: 0
Require SSL for
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CompanyWeb: 0
Require 128 Bit Encryption:
1
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